




























































































































































































































































Macintosh 3-5 
downloading PostScript files 

Macintosh 3-5 
driver 

installing for Windows 4-3 
drivers, ordering 1-9 
duty cycle 9-8 

E 
EconoMode 

conserves toner 7 -3 
selecting on Macintosh 3-5 

electrical cord door 
location 2-4 

electrical requirements D-2 
end-of-job command 5-3 
energy consumption E-2 
Energy Star E-3 
envelope specifications C-5 
envelopes 

not supported by paper cassette 
6-2 

orientation in printer 6-9 
printing 6-8 - 6-9 
sizes supported 6-8, C-2 
software commands 6-8 
specifications 6-8 

environment 2-2 
operating D-2 
storage D-2 

environmental protection 1-3, E-2 
EP cartirdge parts 2-5 
EP cartridge 

See toner cartridge 
EPA Energy Star Computers 

Award E-3 
error 

hardware 8-14 
Error light 5-4 
error messages 

hardware problem 5-4 
paper cassette empty 5-3 
paper jam 5-3 
toner missing 5-4 
top door open 5-4 

error states 
clearing 5-4 - 5-5 

errors 
paper feed 8-15 
wrong print media 8-15 
wrong printer settings 8-16 

executive paper 
loading in cassette 6-3 
using in cassette 6-2 

external dimensions D-4 

F 
face-down paper delivery D-2 
face-up paper delivery D-2 
factory default settings 

restoring 5-5 
factory defaults 

restoring 8-16 
faded print 8-8 
FCC regulations D-5 
features 1-2 - 1-3 

2 - Index 

Bi-Tronics parallel 1-3 
for DOS users 1-3 
for Macintosh users 1-2 
for Windows users 1-3 

Finnish laser statement D-8 
first page out time D-2 
first print D-2 
flickering lights E-3 
font list 

Macintosh 3-5 
printing 5-7 

font metrics 8-13 
font problems 8-13 
font samples 

printing for Macintosh 3-5 
fonts 

for Macintosh 1-4 
for Windows PostScript 1-4 

form feed 5-3 
printing buffered data B-4 

forms 
pre-printed C-3 

front control panel 5-2 
front panel button 

clearing error states 5-4 
functions 5-2 
locations 2-4 
resetting the printer 5-5 
resuming a function 5-2 

fuser area 
location 2-4 

fuser door 
location 2-4 

fusing compatibility C-5 

G 
Garamond Antiqua typeface 1-6 
grounding 

interface cable B-2 

H 
hardware error 8-14 

control panel message 5-4 
troubleshooting 5-4 

hardware service 9-3 
after warranty period 9-9 
during warranty period 9-9 
printer packing guidelines 9-9 

heat-resistant inks C-3 
height of printer D-2 
help for Macintosh 3-4 
help line 

phone number 9-2 - 9-3 
Helvetica typeface 1-4 
Hewlett-Packard maintenance 

agreements 9-7 
Hewlett-Packard sales and service 

offices 9-3 
horizontal stripes 8-9 
hot water 

sets toner in fabric 7 -4 
house light flicker E-3 
HP Automated Support Access 

Program 9-2 
HP Customer Support Center 

phone number 9-3 

HP Distribution Center phone 1-9 
HP FIRST phone 1-9 
HP LaserJet 4ML Guide 

definition 3-3 
using 3-4 

HP LaserJet Utility 
definition 3-3 
using 3-5 

HP maintenance agreements 9-7 
HP Namer 

definition 3-3 
using 3-6 

HP part no. 92215N A-2 
humidity requirements 2-2 

I 
I/0 

Bi-Tronics parallel interface 1-8 
compatibility with Centronics 1-8 

I/0 cable 
grounding B-2 
pin configuration B-2 

I/0 cable door 
location 2-4 

I/0 connection 
testing B-4 

I/0 error in print job 8-15 
I/0 problems 

preventing 4-2 
I/0 switching 1-3 
inks 

heat resistance C-3 
input current 

maximum D-2 
inserting paper 

cassette 6-3 
installation 

Macintosh 3-2 
See printer installation 

installing the Windows driver 4-3 
instant Ready state 5-4 
Intellifont typefaces 1-6 
Intelligent Off sensing 

control panel message 5-4 
printer settings retained 5-4 

Intelligent On/Off 
retains downloaded data 2-7 

Intelligent On/Off sensing 2-7 
activating 1-8 

interface cable 
grounding B-2 
pin configuration B-2 
testing 4-5 

interface cable door 
location 2-4 

interface cables 2-3 
internal typefacs 

sizes available 1-4 
ITC Avant Garde Gothic typeface 

1-4 
ITC Bookman typeface 1-4 
ITC Zapf Chancery typeface 1-4 
ITC Zapf Dingbats typeface 1-4 

J 
jams 



causes 8-2 
clearing 8-2, 8-4 - 8-5 
false jam message 8-5 
false paper jam message 8-2 

Japan VCCI statement D-7 

L 
labels 

printing 6-10 
specifications 6-10, C-6 

language switching 1-6 
selecting on Macintosh 3-5 

laser safety D-6 
laser statement for Finland D-8 
LaserWriter cable 

See LocalTalk cable 
Legal Frame Size 

setting on Macintosh 3-5 
legal pages 

selecting Legal Frame Size on 
Macintosh 3-5 

legal paper 
loading in cassette 6-3 
using in cassette 6-2 

Letter Gothic typeface 1-6 
letter paper 

loading in cassette 6-3 
using in cassette 6-2 

letterhead 
orientation in cassette 2-8 
using 6-5 

letterhead in paper cassette 6-3 
letters 

multiple-page 6-5 
printing 6-5 

lights 
functions 5-2, 5-4 

lights flickering E-3 
Line Printer font 1-6 
LocalTalk cable door 

location 2-4 
LocalTalk cable part no. 1-10 
LocalTalk cable, attaching 3-2 
LocalTalk connector 3-2 
LocalTalk I/0 1-8 
LocalTalk network 

connecting A-2 
connector kits required A-2 

LocalTalk network connector 
part number A-2 

location of printer 2-2 
LPTl 

configuring 4-5 
LPTl port 4-5 

M 
Macintosh 

accessories for 1-10 
connecting LocalTalk network 

A-2 
Macintosh cable 3-2 
Macintosh installation 3-2 
Macintosh software 

installing 3-3 
macros 

deleting 5-5 

maintaining the printer 7-4 
maintenance agreements 9-7 
manual feed 

on the Macintosh 6-6 
priority feed 6-5 
selecting in Windows 6-7 
single page 6-5 
using 6-6 
using with Windows 6-7 
when to use 6-4 

manual feed light 
See Data light 

manual feed mode 
overriding 6-6 - 6-7 

manual feed slot 
location 2-4 
paper sizes supported 1-8 

manual loading D-2 
Marigold typeface 1-6 
maximum input current D-2 
memory 

erasing fonts and macros 4-4 
standard in printer 1-8 

memory error in print job 8-15 
MODE statement 4-5 
MODE statement in 

AUTOEXEC.BAT file B-2 
model name D-2 
multiple feed 8-12 
multiple-page manual feed 

on the Macintosh 6-6 
with Windows 6-7 

N 
naming a printer 

on the Macintosh 3-6 
network 

LocalTalk connection A-2 
networks 

Bi-Tronics support B-2 
New Century Schoolbook typeface 

1-4 
noise level D-3 

0 
Omega typeface 1-6 
on-site service agreements 9-7 
opening the top door 2-3 
operating environent D-2 
Orientation 

selecting in Windows 6-7 
selecting on Macintosh 6-6 

output path 
selecting 6-7 
selecting rear 6-6 

overhead transparency 
specifications C-7 

ozone emission D-6, E-2 

p 

package contents 2-3 
packing materials 9-9 
packing spacers 

removing 2-3 
page 

printing 8-6 
Page Protect 

See Legal Frame Size 
Page Setup dialog 

Macintosh 6-6 
Palatino typeface 1-4 
paper 

loading 2-8 
sizes supported C-2 

paper cassette 
adjusting for desired paper size 

6-3 
capacity 1-3, 1-8 
letterhead orientation 6-3 
loading 6-3 
location 2-4 
paper sizes supported 1-8, 6-2 
selecting paper 6-2 
using for second sheets 6-5 

paper cassette empty 
control panel message 5-3 

paper cassette parts 2-5 
paper feed problems 8-12, 8-15 
paper feed system D-2 
paper input options 1-8 
paper jam 

control panel message 5-3 
paper jams 

causes 8-2 
clearing 8-2, 8-4 - 8-5 
false jam message 8-5 
false paper jam message 8-2 
manual feed problems 6-6 - 6-7 
preventing 6-3 

Paper light 
functions 5-3 

paper output options 1-8 
paper path 

diagram 6-4 
rear output 6-4 
selecting 6-4, 6-6 - 6-7 
straight 6-4 
top output 6-4 

paper path knob 
location 2-4 
setting 6-6 - 6-7 

paper release lever 8-5 
location 2-4 

paper size 
adjusting paper cassette 6-3 
selecting in software 6-3 
selecting in Windows 6-7 
selecting on Macintosh 6-6 

paper sizes 
- adjusting cassette 6-3 

supported in printer 6-12 
paper source 

selecting 6-6 
Paper Specification Guide 

ordering 1-9 
paper specifications C-3 - C-4 
parallel cable 

attaching 4-2 
pin configuration B-2 
troubleshooting 4-5 

parallel cable door 
location 2-4 

parallel cable loose 8-14 
parallel cable part no. 1-10 

Index- 3 



parallel interface 1-8 
parallel port 

configuring 4-5 
problems 8-14 

PC connection 4-5 
PCL 5 Technical Reference Manual 

ordering 1-10 
PCL Configuration page 

printing 5-7 
PCL type list 

printing 5-7 
pollution control efforts 1-3 
port 

configuring 4-5 
PostScript 

selecting on Macintosh 3-5 
PostScript Configuration page 

printing 5-7 
PostScript driver for Windows 4-3 
PostScript reference books 1-11 
PostScript type list 

printing 5-7 
PostScript typefaces 1-4 
power consumption D-2 
power cord 

installing 2-7 
power cord door 

location 2-4 
opening 2-7 

power requirements D-2 
power switch 

none on printer 2-7 
pre-printed forms 

ink specifications C-3 
print defects 8-9 
print density 

adjusting 8-6 
definition 8-6 
interaction with REt 8-6 
selecting in Windows 8-6 
selecting on Macintosh 3-5, 8-6 

print media 
fusing compatibility C-5 
paper quality C-2 
paper sizes supported C-2 

print media problems 8-15 
print media specifications 

envelope quality C-5 
label quality C-6 
transparency quality C-7 

Print Monitor 
manual feed alert 6-6 
setting preferences 6-6 

print quality 
adjusting 8-6 

print quality problems 
background scatter 8-10 
black page 8-10 
blank page 8-12 
faded print 8-8 
half blank page 8-11 
horizontal stripes 8-9 
repetitive defects 8-9 
staining 8-8 
vertical lines 8-8 
vertical white stripes 8-9 

print speed 1-2, 1-8, D-2 
printer cable loose 8-14 
printer door 

opening 2-3 
printer driver 

4- Index 

installing for Windows 4-3 
printer environment 2-2 
printer features 1-2 - 1-3 

for DOS users 1-3 
for Macintosh users 1-2 
for Windows users 1-3 

Printer Information 5-6 
printer installation 

loading the paper 2-8 
location 2-2 
power cord 2-7 
toner cartridge 2-6 
unpacking the printer 2-3 

printer languages 
compatibility 1-6 

printer lights 5-2 
functions 5-4 
help label 2-9 
printer operation problems 8-14 

printer parts 
front panel button 2-4 
fuser area 2-4 
1/0 cable door 2-4 
manual feed slot 2-4 
paper cassette 2-4 
paper path knob 2-4 
paper release lever 2-4 
parallel cable door 2-4 
power cord door 2-4 
rear access door 2-4 
rear output slot 2-4 
status lights 2-4 
toner cartridge 2-4 
top door release button 2-4 
top paper output tray 2-4 

printer port 
configuring 4-5 
problems 8-14 

printer setting problems 8-16 
printer settings 

changed by software 8-16 
restoring factory defaults 5-5 
retaining in Intelligent Off mode 

5-4 
printer setup 2-2 
printer specifications D-2 
printing manual feed 

on the Macintosh 6-6 
with Windows 6-7 

printing media 
non-supported 9-8 

Printing Software for Macintosh 
2-3 

installing 3-3 
Printing Software for Windows 2-3 
printing system D-2 
priority feed 6-5 
priority on-site service agreements 

9-7 
problems 

paper feed 8-15 
print media 8-15 
switchboxes 8-14 
top door open 8-14 
wrong printer settings 8-16 

processing data 
status light 5-3 

proof of purchase 9-9 
protecting the environment 1-3 
PS Configuration page 

printing 5-7 

Q 
quick manual feed 6-5 

R 
RAM memory 1-8 
Ready light 

functions 5-3 
rear access door 8-5 

location 2-4 
rear output slot 

location 2-4 
purpose 1-8 

rear paper path 6-4, 6-7 
selecting 6-6 

receiving data 
status light 5-3 

recycling 
manuals E-3 
plastic parts E-3 
service parts E-2 
toner cartridges 7-2, E-3 
used printers E-3 

Reduce, Reuse, Recycle program 
E-2 

reference books 
PostScript 1-11 

release button 
toner door 2-3 

repetitive defects 8-9 
reset 

cold 5-5, 8-16 
simple 5-5 

resetting the printer 5-5 
from the Macintosh 3-5 

resetting the printer after jam 8-14 
Resolution Enhancement 

adjusting 8-7 
definition 8-7 
interaction with Print Density 8-7 
selecting on Macintosh 3-5 

restoring factory default settings 
5-5 

resuming a function 5-2 
REt 

adjusting 8-7 
definition 8-7 
interaction with Print Density 8-7 
selecting on Macintosh 3-5 

returning printer for service 9-9 

s 
safety 2-2 

laser D-6 
sales and service offices 9-3 - 9-4 
sales offices 

See HP sales and service 
scan line density D-2 
screen fonts 

problems 8-13 
second-sheet paper 6-5 
self test page 

See PCL configuration page 
Printer Information 5-6 

serial cable for LocalTalk 1-10 
serial number 



location 2-4 
service 

after warranty period 9-9 
during warranty period 9-9 
hardware 9-3 
printer packing guidelines 9-9 

service agreements 9-7 
purchasing 9-3 

service and support 9-3 
service error 8-14 

troubleshooting 5-4 
Service Information Form 9-10 
service parts 

recycling E-2 
settings 

changing in Windows 4-4 
changing on Macintosh 3-5 

setup printer 2-2 
shipping damage 9-9 
shutter wires 

cautions 2-6 
location 2-5 

simple reset 5-5 
sleep mode 

See Intelligent On/Off 
software 

installing for Macintosh 3-3 
specifications 

printer D-2 
speed of printer 1-8 
spoolers 

Bi-Tronics support B-2 
spots on page 8-10 
staining 8-8 
standard typefaces 1-4 
status lights 

functions 5-2 - 5-4 
location 2-4 
turning on 5-4 

status read back 
on both ports 1-2 

storage environment D-2 
straight paper path 6-4, 6-6 

selecting 6-7 
streaks on page 8-9 
stripes on page 8-9 
support 9-3 

sales & service offices 9-4 
support by fax 9-2 
surge protector 

required on switch box 9-8 
switch boxes 

Bi-Tronics support B-2 
problems 8-14 
surge protector required 9-8 

switchboxes 
problems 8-14 

switching languages 1-6 
Symbol typeface 1-4 
Symbol typeface (TrueType) 1-6 

T 
technical reference manual 

ordering 1-10 
telephone support 9-2 
temperature requirements 2-2 
testing printer connection 4-5 

Times New Roman typefaces 
(TrueType) 1-6 

Times typeface 1-4 
Times typeface (PCL) 1-6 
toner 

cleaning from fabric 7-2 
cleaning spilled toner 2-6 
conserving 7 -3 

toner cartridge 
control panel message 5-4 
expected life 7 -3 
extending life 7 -3 
installing 2-6 
light sensitivity 7-2 
location 2-4 
recycling 7 -2 
replacing 7-2 
returning defective 7 -3 
sealing tape 7-2 
using refilled 9-8 
warranty 7-3 

toner cartridge parts 2-5 
toner part no. 1-10 
toner scatter 8-10 
toner seal tab 

location 2-5 
toner staining 8-8 
top door 

opening 2-3 
top door release button 

location 2-4 
top output tray 

capacity 1-8 
top paper path 6-4, 6-6 

selecting 6-7 
transparencies 

preventing curl 6-11 
printing 6-11 
specifications 6-11, C-7 

TrueType typefaces 1-6 
turning printer on 2-7 
typefaces 

compatibility 1-6 
for Macintosh 1-4 
for Windows PostScript 1-4 
Intellifont 1-6 
PCL 1-6 
PostScript 1-4 
TrueType 1-6 

u 
Univers typeface 1-6 
universal cassette D-2 
unprinted data in printer 8-15 

V 
VCCI statement (Japan) D-7 
vertical lines 

print quality problems 8-8 

w 
warmup self test 2-7 
warmup time 2-7 

warranty 9-8 
duty cycle abuse 9-8 
exclusions 9-8 
improper site preparation 9-8 
limitations 9-8 - 9-9 
non-HP toner cartridges 9-8 
non-supported media 9-8 
surge protector on switch box 9-8 
toner cartridge 7 -3 

warranty period 9-8 
weight of printer D-2 
white stripes on page 8-9 
width of printer D-2 
Windows 

ordering drivers 1-9 
Windows 3.1 

screen font problems 8-13 
Windows driver 

installing 4-3 
Windows PostScript driver 4-3 
worldwide support 9-4 

z 
Zapf Chancery typeface 1-4 
Zapf Dingbats typeface 1-4 
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