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Hewlett-Packard Supports You To Get The Job
Done!

Thank you for your purchase. Along with your product, you receive a variety of
support services from Hewlett -Packard and our support partners designed to give
you the results you need, anytime, anywhere, quickly and professionally.

Local Support Assistance

Hewlett-Packard continuously provides your local computer dealers and service
centers with the latest information regarding our products and services. When you
need assistance, first see your local dealer or service center. To locate your nearest
authorized dealer or service center call (800) 243-9816 (US) or (800) 387-3867
(Canada).

24 Hour Support Information

Call (800) 333-1917 to access either HP Audio-Tips or HP FIRST Fax, our 24
hour automated support services.

e Audio Tips provides pre-recorded help messages on common questions, as well
as information on other resources within HP to get you the help you need, fast!
Selected messages can be faxed to you for easy reference in the future.

e HP FIRST Fax will deliver detailed support information on common software
applications, and troubleshooting tips for your HP product. You may access this
service from any touch tone phone and request up to three documents per call.
These documents will be sent to the fax of your choice within minutes.

Electronic Information Services
For 24 hour access to information over your modem, we suggest these services:

e HP Bulletin Board Service - Our electronic download service is available 7
days a week, 24 hours a day for your convenient access to HP printer drivers,
product information, and troubleshooting hints. Set your communication
software to N,8,1. (208) 344-1691

e CompuServe - Printer drivers, and interactive sharing of technical information is
available on CompuServe’s HP Peripherals forum (GO HPPER). To subscribe,
call CompuServe, Inc. at (800) 524-3388 and ask for representative #51. (This
service is not operated by Hewlett-Packard).

e Internet - Printer drivers, product and support information can be obtained from
HP’s anonymous FTP site at 192.6.71.2 or ftp-boi.external.hp.com which is
available to anyone with FTP access to the Internet. Access through the
World-Wide Web is available at URL http://www.hp.com/home.html].



Printer drivers by mail

Printer drivers for your new Hewlett-Packard product should be obtained by
contacting the manufacturer of your software application. For your convenience, HP
distributes printer drivers for a few of the most popular software applications. Call
(303) 339-7009 six days a week, 24 hours a day (closed Sundays). Shipping and
handling charges may apply on some printer drivers.

Telephone Assistance (In warranty)

Our highly skilled, responsive support staff is dedicated to helping you get your
new product up and running. Our support staff is available Monday- Friday 7am to
6pm (except Wednesday; 7am to 4pm MST), and Saturday from 9am to 3pm. This
service is available at no charge during the warranty of your product. Please have
your serial number ready when calling. (208) 323-2551.

Telephone Assistance (Post warranty)

Post warranty telephone assistance is available to you to answer your product usage
questions the first time you call. Available Monday - Friday 7am to 6pm (except
Wednesdays, 7am to 4pm MST), and Saturday from 9 am to 3 pm. Call (900)
555-1500 ($2.50 per minute, US only) Charges begin only when you connect with a
support technician. Or (800) 999-1148 ($25 per call Visa or Master Card, US and
Canada) *prices subject to change without notice.

Hardware Repair Services

To find a local authorized repair center for your hardware repair needs. Call (800)
243-9816. HP also offers a variety of service contract options to compliment the
standard warranty. Call (800)743-8308 (US) or (800) 268-1221 (Canada)

HP’s SupportPack

Your three year protection plan in a box is available on your local reseller’s shelves.
Simply fill out the form included in the SupportPack box, mail it into HP and your
protection plan is in motion, no pressure, no hassles! HP will help you avoid
down-time and lost productivity by either solving the problem over the phone or
providing fast and convenient on-site repair, (for PCs and PC servers) or next-day
express exchange replacement (for peripherals) from our skilled service technicians.
(Must purchase SupportPack within 30 days of product purchase.)
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Note

Caution

Warning

Conventions

This manual uses the following conventions:
Bold indicates emphasis or a minor heading.
Italic refers to a document title or is used for emphasis.

COMPUTER type indicates text visible on a computer screen.

The cursive letter £ is used in examples to distinguish the letter 1 from the numeral
1 (one). The character § is used in examples to distinguish the numeral 0 from the
letter O.

indicates keys (such as fJif{{§)) on your computer keyboard.

Notes contain important information set off from the text.

Caution messages appear before procedures which, if not observed, could result in
loss of data or in damage to equipment.

Warning messages alert you to a specific procedure or practice which, if not
followed correctly, could cause serious personal injury.
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Getting Started

Figure 1-1

About Your HP LaserJet 5P/ SMP Printer

The HP LaserJet SP / SMP printer (Figure 1-1) provides you with laser printing that
will enhance your productivity as well as your printed documents. This manual
guides you through the features and operation of your printer. We hope you will
find your printer easy to use and that it provides you with the satisfaction you
would expect from a Hewlett-Packard product.

The HP LaserJet 5P / 5MP printer.

The HP LaserJet SP printer uses HP’s authentic Enhanced PCL 5 (Printer Command
Language Level 5), a printer language that is standard for desk-top laser printing in
PC operating environments, such as MS Windows or DOS.

The HP LaserJet SMP printer also includes the Adobe PostScript Level 2 printer
language used with Apple’s Macintosh and is popular in areas such as publishing.
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Print Quality

Your printer prints at true 600-by-600 dpi (dots per inch) enhanced with Resolution
Enhancement technology (REt) and microfine toner providing crisp text, lines, and
enhanced graphics or halftones to create great-looking documents.

Type Variety

You can choose from a wide variety of the most popular fonts to give your
documents a professional appearance. HP’s FontSmart font management tool allows
you to customize and change your personal font selection quickly and easily in the
Windows environment.

Paper Handling

With two standard input sources (Tray 1, a 100-sheet MultiPurpose tray, and Tray 2,
a 250-sheet cassette tray) and a straight-through paper path, you can use a wide
variety of paper types and sizes without having to change trays. This includes paper
as thick as 42 pounds (158 g/mz) and paper from 3-inches-by-5-inches (76 x 127
mm) to legal size (216 x 356 mm).

Printing Efficiency

Printing up to 6 pages-per-minute (ppm), your printer is driven by a powerful
processor (20 MHz Motorola Coldfire MCF 5102, VL-RISC) and is supported by
high-speed interfaces to help you stay ahead of your business printing needs. You
can connect to more than one port at a time to share your printer with more than one
user. The built-in, industry standard (IrDA compliant) infrared port is prepared to
support “wireless” printing as more and more portable personal computing devices
incorporate this communication technology.

Room to Grow

You can choose from many accessories and options to adapt your printer as your
printing needs change over time.

Easy to Use

So you can get started printing quickly, your printer includes the HP LaserJet
Printing System and driver software for key PC or Macintosh environments. You
can easily control your printer from the PC, receive printer status information on
your screen, and get on-line help if you encounter a printing problem.

The all-in-one toner imaging system not only ensures consistent print quality, it also
offers a hassle free solution to printer maintenance.

Economical

EconoMode is a draft mode that reduces the amount of toner used by as much as
50%. Memory Enhancement technology (MEt) virtually doubles the amount of
available memory for printing complex graphics. Multiple interface ports allow the
printer to be used by more than one person, thus reducing cost per user. Intelligent
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