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Before You Begin

&

This guide providesinformation to install and maintain the NETBuilder 11® dua power supply
(DPS) system. This system is available with an eight-slot chassis only. (The number of slots
refers to the number of input/output (1/0) slots.)

This guide iswritten for network equipment installers or network managers responsible for
installing and using network hardware and managing the attached networks. It assumes a
working knowledge of network operations, but does not assume prior knowledge of 3Com®
internetworking egquipment.

NOTE: If the information in the rel ease notes shipped with your NETBuilder |1 dual power
supply differs from the information in this guide, follow the rel ease notes.

If you arelooking for: Turn to:
Installation Chapter 1
Maintenance Chapter 2
Overview, Description of components, Appendix A
Specifications

A special format indicates notes, cautions, and warnings. These messages are defined as
follows:

Special Messages

> B s

NOTE: Notes call attention to important features or instructions.

CAUTION: Cautions contain directions that you must follow to avoid immediate system
damage or loss of data.

WARNING: Warnings contain directions that you must follow for your personal safety.
Follow all instructions carefully.

Xi



Chapter 1
NETBuilder Il Dual Power Supply System Installation

This chapter describes the tasksinvolved in installing the NETBuilder 11 dua power supply
(DPS) system. In thismanual, each power supply is referred to as a power supply module.
When thetwo modules are installed in the DPS chassis, the unit is then referred to as the DPS
system. The DPS system adapter is the unit that isinstalled into the NETBuilder 11.

Table 1-1 summarizes these tasks in the order in which they should be performed. It also
indicates where to find detailed instructions.

Table 1-1. Tasks for NETBuilder Il DPS Installation

Task Whereto Find Information”
Preinstallation “Preinstallation Checklist”

Installing the power supply “Installing the Power Supply Module”
module

Installing the DPS system “Installing the DPS System Adapter”
adapter

Mounting the NETBuilder I~ “Mounting the NETBuilder II DPS System”
DPS system

Attaching the DPS system “ Attaching the Cables”

cable betweenthe DPSandthe

NETBUuilder 11, and attaching
the power cable

* Unless you are referred to another manual, the information isin the specified section of this
chapter.

Preinstallation Checklist
Read through the following checklist before proceeding to the installation instructions.

1. Inspect the DPS chassis, the power supply module, the DPS system adapter, and the
DPS system adapter cable for shipping damage.

If you find any damage, contact the shipping company to file areport. If the unit must be
returned to your network supplier, ship it in the original shipping carton. If the original
carton was damaged in shipment, repack the unit in a carton that provides equivalent
protection.

CAUTION: Ensure that the power supply moduleis 170w. The fan guard should be a

A circular, honeycombed vent on the face plate. In addition, the power supply module will
not seat properly if it is not a 170w module. Contact your network supplier if the existing
power supply in your NETBuilder Il 8 slot is not 170W.
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Installing the Power Supply Module

2. Verify that you havereceived all itemson the packing listsincluded with the DPS
system.

If you have not received all items on the packing list, contact your network supplier.
3. Verify that the power supply specificationslisted in Appendix A correspond to your
facility’s available power source.

If the available power source does not correspond to the acceptable range, contact your
network supplier for assistance.

4. Verify that for startup you have the minimum configuration recommended in the

specifications in Appendix A.

Installing the Power Supply Module

>

Complete the following proceduresto install the power supply module:

«  Remove the power supply module from the NETBuilder |1 chassis
«  Transfer that power supply module to the DPS chassis
. Install the DPS system adapter in the NETBuilder 11 chassis

Refer to the steps listed in Figure 1-1 for more detail.

CAUTION: Ensure that both power supply modules are 170w. (The fan guard should be a
circular, honeycombed vent on the face plate.) Contact your network supplier if the existing
power supply in your NETBuilder 1l 8 dlot isnot 170W.

NOTE: Snce the power supply module can be removed from the rear of the system, it is not
necessary to remove the system fromthe rack if it is so mounted.
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Mounting the NETBuilder Il Dual Power Supply System
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Figure 1-1. Installing the Dual Power Supply Module

Step 1. Remove the power
supply from the

NETBuilder I1I.

a. Turn off the power supply;
unplug the power cord from the
outlet and power supply.

b. Remove the six screws that
secure the power supply module
to the rear of the chassis.

c¢. Using the handle, pull the
power supply module out of the
NETBuilder Il chassis.

—You may feel adight resistance
due to the power supply connector
unmating from the connector on
the backplane.

Step 2. Transfer the power supply
moduleinto the empty slot in the
DPS chassis and secure with the
SIX SCrews.

— Make sure that the connector
secured to the power suppply mates
properly with the connector on the
backplane.

Step 3. Install the DPS system
adapter in the NETBuilder |1
chassis.

a. Make sure that the adapter is
aligned with the guide railsin the
empty slot.

b. Secure the new adapter with
the six screws provided.

Mounting the NETBuilder Il Dual Power Supply System

Mount the NETBuilder I DPS system on atabletop or in a 19-inch, two-or four-pole rack. You
can mount the DPS system above or below the 8-slot NETBuilder |1 system. The following
sections provide instructions on mounting the system using both methods.

Mounting the DPS System on a Tabletop

To mount your DPS on atabletop, complete the instructionsin Figure 1-2.
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Mounting the NETBuilder Il Dual Power Supply System

I | - NETBuilder Il flat surface.

e e s | = — Do not mount the system at an angle
;o greaterthan 15 degreesin any direction.

é Step 1. Place the system on afirm,

Step 2. Make surethat theair intake
and fan exhaust vents (on theright side
? of the cover and therear of thechassis)
E arenot blocked. Leaveat least 5inches

= (12.7cm) of free space for air intake and
fan exhaust.

3 NETBuilder Il Dual Power Supply Step 3. Make surethat therear of the
system isnot up against awall or some
other obstruction. L eave approximately
9inches (22.9 cm) of free space at the
rear of the system for cable clearance.

]

Figure 1-2. Mounting the DPS System on a Tabletop

Mounting the DPS System in a Rack

A rack mount kit comes with your DPS system. The kit provides two brackets and six flat-head
screws that enable you to mount the DPS system in a 19-inch, two- or four-pole rack.

Verify that you have received al parts for the rack mounting kit listed above. If apartis
missing, contact your network supplier.

You will need a Phillips screwdriver to mount the DPS system in your rack. You probably will
need two people to perform step 3 in the following procedure; one person to hold the DPS
system and the other to attach it to the rack.

One person should hold the DPS system between the poles of the rack, while the other attaches
the unit to the poles. Attach the unit to the rack with the #10-32 pan-head screws with integral
lock washers (two on each side) and the #10-32 spring-clip captive nuts (refer to Figure 1-3).

CAUTION: Using fewer than the six screws (three on each side) to secure the rack mount
brackets to the sides of the system may result in the system falling and sustaining damage. The
warranty does not cover such an event.

To mount the DPS system in arack, complete the instructionsin Figure 1-3.
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Installing the Cables

R Step 1. Remove the three #10-32
pan-head screws from each side
of the DPS system.

= Step 2. Use three #10-32
e flat-head mounting screws
-~ (provided with therack
0 mount kit) to securearack
| T mount bracket to each side
of the DPS system. Tighten
each screw securely.

_le

Step 3. Attach the DPS system
totherack sothat thereis
approximately 1.75 inches above
or below the NETBuilder 11
chassis.

— One person should hold the

DPS system between the poles

of the rack, while the other attaches
the unit to the poles. Attach the
unit to the rack with the # 10-32
pan-head screws with integral lock
washers (two on each side) and the
#10-32 spring-clip captive nuts, as
shown at |eft.

Step 4. Tighten each screw
securely.

Figure 1-3. Mounting the DPS System in a Rack

Installing the Cables

The DPS system comes with two cables: a 37-pin DC DPS system cable and a power cord for
the power supply module. The 37-pin cable that connects your DPS system to the NETBuilder
Il issupplied by 3Com. To install the DPS system cable, complete the instructionsin

Figure 1-4.
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Installing the Cables

Step 1. Attach the male connector end of
the cable to the female chassis mount of

° ° @ °/| your DPS system.
0 e e dGiede e}
% 5 ot 2000 % ©o © 9l Step 2. Attach the other end to the DPS
2 o[]o o @@0_.000 =| . | system adapter as shown at left.
% [ JL_ T o e_.ooo o’ ®® @f Step 3. Plug the appropriate end of the
% oGmm)e O o ® . 000 5 power cord into the power supply
> 5 e[| modulereceptacle and the other end
L emmmmige O o into the wall outlet. Repeat this
- O = procedurewith the power cord
5 %5 ® supplied with the power supply module
9 & — from the NETBuilder 11 eight-dot.
DPS system
adapter
®
DPS system

cable connector

Figure 1-4. Connecting the DPS System to the NETBuilder Il
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Figure 1-5. NETBuilder Il Connected to the DPS

CAUTION: Before turning on the NETBuilder 11 base systemfor thefirst time, make surethat a

A blanking plate or an I/O moduleresidesin each 1/0O slot and that the cover is properly secured
in place. Turning on the system without a blanking plate or an I/0O module in each I/O slot or
without a cover in place can cause the system to overheat. The warranty does not cover such
events.

You have now completed the installation of your NETBuilder 11 DPS system and are ready to
start it up.



Chapter 2
NETBuilder Il DPS System Maintenance

This chapter provides information on maintaining the NETBuilder 11 DPS system basic
hardware.

Preventive Maintenance

£

3Com recommends the following procedures for preventive maintenance:

»  Observe the environmental requirements listed in Appendix A of this manual.
Temperatures outside the recommended range can impair reliability.

»  Keep the area around the DPS system and the NETBuilder 11 base system clean. Avoid
accumulated dust, especialy around the air intake vents.

NOTE: Both power suppliesin the DPS system must have 170w usage. (The fan guard should
be a circular, honeycombed vent on the face plate.) Contact you network supplier if the existing
power supply in you NETBuilder Il is not 170w.

Replacing a Power Supply Module

N
A

You can replace the power supply modules one at atime and still remain operational. Replace a
power supply module in the DPS chassis by using the instructionsin Chapter 1.

CAUTION: When replacing a power supply module, the other module can continue running,
but the switch on the failed module and its replacement module must be turned off while
removing and seating it in the DPS chassis. Once properly seated, it can be turned on.

WARNING: Do not open the power supply module. It contains hazardous voltages. There are
no user-serviceable partsinside.

VORSI CHT: Offnen sie niemals das Netzteil. Hochspannung! Essind keine zu wartenden Teile
enthalten..

AVERTISSEMENT: Ne pasouvrir ce bloc d alimentation. Tensions dangereuses a I’ intérieur.
Ne contient aucune piece que I’ utilisateur puisse réparer.

PELIGRO: No abra fuente de alimentacion. Contiene alta tensién. No hay partes para
reemplazar adentro.

Should any component in either power supply module fail other than a fuse, you will need to
replace that entire power supply module, (but not the chassis).



2-2 NETBuilder Il DPS System Maintenance

Replacing a Fuse

Replacing a Fuse

A

The following section explains how to replace a fuse located in your DPS system. The
NETBuilder 11 eight-slot system can remain operational while afuse is being replaced.

A fuseislocated in the AC power switch/fusehol der/receptacle assembly of each power supply

module mounted in aremovable cartridge on the rear of the DPS chassis.

WARNING: If your system persistently blows fuses, there might be a problem with either your
power supply or your facility's supply voltage. Contact your network supplier for assistance.

For continued protection against fire hazard, replace the fuse only with a fuse of the same type
and rating. Using an incorrect fuse can subject your systemto overcurrent conditions, resulting

in damage or unsafe operating conditions.

Complete the instructionsin Figure 2-1 to replace the fuse. You will need a small, flathead

screwdriver.

Pry here

=

Fuseholder

Fuse

Step 1. Turn off the power supply
module; unplug the power cord from
the outlet and from the power supply
receptacle.

— The other power supply module can
remain running; you don't have to turn
it off.

Step 2. Remove the fuseholder cartridge
from the power switch/fuseholder/
receptacle assembly.

— Insert the small, flathead screwdriver into
the slot as shown at left. Remove the
fuseholder cartridge.

Step 3. Remove the spent fuse from the
fuseholder cartridge.

Step 4. Replace the old fuse with a new fuse.
—Use a6-amp, 250 v, fast-blow fuse, 5mm by
20mminsize.

Step 5. Reingtall the fuseholder cartridgeinto

the power switch/fuseholder/receptacle assembly.

Step 6. Verify that the power switch isin the off

position (the 0 side of the switch should be

depressed). Plug the appropriate end of the power

cord into the power supply receptacle and the
other end into the outlet. Turn on the power
supply module.

Figure 2-1. Removing and Replacing the Fuseholder Cartridge

CAUTION: Before turning on the NETBuilder 11 base systemfor thefirst time, make surethat a
blanking plate or an I/O module residesin each 1/0 slot and that the cover is properly secured
in place. Turning on the system without a blanking plate or an 1/0 modulein each I/O dlot or
without a cover in place can cause the system to overheat. The warranty does not cover such

events.



Appendix A
NETBuilder Il DPS System Overview

This appendix provides an overview of the NETBuilder I DPS system. It summarizes the
system’s features, describes its basic hardware and accessories, and provides specifications.

Feature Summary
Table A-1 summarizes the NETBuilder 11 dual power supply features.

Table A-1. NETBuilder Il DPS System Features

Features Summary

Eight-dlot support Supports the eight-slot NETBuilder |1 only.

Load balancing Demand balanced between power supply modules.

Separatefusesand AC  Each power supply hasits own fuse assembly; each hasits own

power cords power cord.

“ Modified hot- One power supply can be replaced while the other remains running.

swappable’ (The switch must be turned off before unplugging or pulling the unit
out.)

Autoranging power Automatically adjuststheinternal supply voltageto the NETBuilder

supply Il base system. No operator intervention is necessary to switch
between 115- and 230-VAC operation.

Rack or tabletop Can be mounted on atabletop or in a19-inch, two- or four-pol e rack.

mounting

You can monitor the power and operational status using the back panel LEDs of the DPS
system.

Description

The following section describes the basic hardware and accessories of the NETBuilder 11 dual
power supply. The basic hardware consists of the following:

DPS chassis (includes three #10-32 pan-head screws on each side)
37 pin DC DPS system cable

DPS system adapter (includes 6 screws)

Power cord (one for each power supply)

The accessories consist of the following:
«  Rack mount kit (includes six #10-32 flat-head screws; three for each side)

FiguresA-1 and A-2 show the front and rear views of the DPS system with the NETBuilder |1
system. Note that Figure A-2 does not include the DPS system cable.
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Dual Power Supply System

| 3 NETBuilder Il

e NETBuilder Il Dual Power Supply

Figure A-1. Front View of the DPS System with the NETBuilder Il System
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Figure A-2. Rear View of the DPS System with the NETBuilder Il System

Dual Power Supply System

When installed, the DPS System consists of two power supply modules (including two fans,
and two switch/fusehol der/receptacle assemblies).

The power supplies are autoranging, which meansinternally adjusting (autoranging) the supply
voltage to the NETBuilder |1 eight-slot chassis automatically. No operator intervention is
required for switching between 115- and 230-VAC operation.
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Dual Power Supply System

A circular opening in each power supply enclosure reveals the fan inside. The fan opening
serves as an air exhaust vent.

The switch/fusehol der/receptacl e assemblies (one for each power supply) are accessible from
the rear of the chassis, as shown in Figure A-3.

/ Handle

P Power cord
receptacle

~ Fuseholder

|\ Power switch

Fan

Figure A-3. Switch/Fuseholder/Receptacle Assembly

The AC power switches are marked according to international 1/0 convention: when thel sideis
depressed, the switch is on; when the 0 side is depressed, the switch is off.

The fuseholder cartridges provide access for fuse replacement. One fuse is mounted in each
removable cartridge. Refer to Chapter 2 of this manual for information on replacing the fuses.

The power supply modules are easy to remove and replace. Each module has a handle that
helpsin removing it from the chassis. Refer to Chapter 1 of this manual for details on
removing and replacing the power supply modules.

The power supply output LED islighted continuously when all outputs of that power supply
module are operating. It shutsoff when the output deviates or becomesirregular. In thisevent,
the load istransferred to the other operating power supply module. To correct the situation, you
may need to replace the module; contact your network supplier.
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Dual Power Supply System

Cables

The international CEE-22 AC power receptacles are approved for 6-amp operation. Each DPS
system cable connector has three prongs with a chassis ground on the middle prong. The
interconnecting cable that connects the DPS system and the NETBuilder |1 base system isa
custom cable, which is provided. None other will work. Figure A-4 shows the 37-pin DPS
system cable that connects the DPS system with the NETBuilder 11, 8-slot system.

S

Figure A-4. 37-Pin DPS System Cable

In addition, each power supply moduleis shipped with a power cord; if the power cord does not
match your requirements, contact your network supplier for assistance.

Rack Mount Kit

A rack mount kit comes with the NETBuilder || DPS system. The contents of thiskit enable
you to mount your system in your 19-inch, two- or four-pole rack.

The kit consists of two brackets and six #10-32 flat-head screws. The brackets should be
secured to the sides of the system. The system in turn should be secured viathe brackets in the
desired position in the rack. For information on how to install the NETBuilder || DPS systemin
your rack, refer to Chapter 1 of this manual.

DPS System Adapter

Figure A-5 shows the DPS system adapter, which contains afan and the connector for the DPS
system 37-pin cable.
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Specifications
Fan behind
vent
Handle |
DPS system
cable connector
Figure A-5. DPS System Adapter
Specifications

Table A-2 lists the physical dimensions of the NETBuilder 1| DPS system.

Table A-2. Physical Dimensions of the NETBuilder Il DPS System

Length Weight* Weight™

(Depth) Width Height DPS/adapter DPS/no adapter

16.25in 17.4in 5.10in 31.8 1bs 26.8 Ibs

41.27 cm 44.2 cm 12.95cm 14.44kg 12.17kg

* The weight includes the DPS chassis and two power supply modules

Tables A-3 and A-4 list the electrical and environmental requirements, respectively, for safe,
reliable operation.

Table A-3. Electrical Requirements for the NETBuilder Il DPS System

Parameter Requirement
Input voltage 115/230 VAC 47t0 63 Hz

Input voltageranges| 90to 132 VAC or | Either range
180to 264 VAC accepted without
user switching

Maximum current 3.25A @ 115 VAC | Fuse: 6A, 250V,

consumption 1.63A @ 230 VAC | fast blow, 5 mm x
20 mm

Power usage 374W

Power dissipation 204w

Heat Dissipation 696 BTU/hr (maximum)

A-5
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Specifications

Table A-4. Environmental Requirements for the NETBuilder Il DPS System

Parameter Requirement
Minimum Maximum

Temperature:

NBII Operating 41°F (5°C) 104°F (40°C)

NBII Nonoperating | —4F° (—20°C) 140°F (60°C)

DPS Operating 32°F (0°C) 122°F (50°C)

DPS Nonoperating | —40°F (—40°C) 167°F (75°C)
Altitude:

Operating Sealevel 15,000 ft (4572 m)

Nonoperating Sealevel 40,000 ft at 32°F

(12,191 m at 0°C)

Relative Humidity:

Operating 20% noncondensing| 80% noncondensing

Nonoperating 10% noncondensing| 90% noncondensing

Minimum Configuration

For startup only, the CEC board and at |east two other boards are required.



Appendix B
Technical Support

3Com provides easy access to technical support information through avariety of services. This
appendix describes these services.

Automated Fax Service

3Com’sinteractive fax service, 3ComFacts™, provides technical information on 3Com
products 24 hours a day, seven days aweek. To accessthis service, dia 1-(408)-727-7021 from
anywhere in the world using your touch tone telephone. In Europe, call (44) 442 278279.

Freelocal accessis available within the following countries by using the numbers listed:

France 0590 81 58
Germany 0130818063
Italy 1678 99085

Netherlands 06 0228049
Sweden 020 792954
U.K. 0800 626403

Within this service, you may choose to access CardFactss™, containing adapter information, or
NetFactss, containing network system product information.

«  CardFacts provides adapter install ation diagrams, configuration drawings, troubleshooting
instruction, and technical articles. Document 9999 provides you with an index of adapter
documents.

. NetFacts provides data sheets and technical articles on 3Com's hub, bridge, router,
terminal server, and software products. Document 8888 provides you with an index of
system product documents.

On-line Technical Services

You can access the following on-line services for software updates, drivers, technical tips, and
product information.

3Com Product Information Service

Ask3Coms¥ is a CompuServesv-based service containing patches and drivers, technical articles
about all 3Com products and an interactive forum for technical questions. To use Ask3Com,
you need a CompuServe account. Log in to CompuServe, type GO THREECOM and press
[Enter] to see the Ask3Com main menu.
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3Com Documentation on CD-ROM

Adapter-Specific Bulletin Board System (BBS)

Thisprivate BBS, called CardBoards™, contains patches and drivers for 3Com adapter products,
aswell astechnical articles. To access CardBoard, call the CardBoard tel ephone number
nearest to your location:

France  (33) (1) 69 86 69 54
Modem set up to 9600 baud, 8 data bits, no parity, 1 stop bit.

Germany (49) 89 62732-188 or (49) 89 62732-189
Modem set up to 9600 baud, 8 data bits, no parity, 1 stop bit.

Italy (39) (2) 27 30 06 80
Modem set up to 9600 baud, 8 data bits, no parity, 1 stop bit.

U.K. (44) (0) 442 278278
Modem set up to 9600 baud, 8 data bits, no parity, 1 stop bit.
u.S. (1) (408) 980-8204

Modem set up to 14400 baud, 8 data bits, no parity, 1 stop bit.

3Com Documentation on CD-ROM

An extensive library of 3Com product documentation is available in CD-ROM format through
Support On-Site for Networks™ subscription service. This multivendor CD-ROM service,
offered by Computer Library, adivision of Ziff Communication, contains technical information
and documentation from major data networking hardware and software manufacturers. Stand-
alone and concurrent user subscriptions are available. For more information, call Computer
Library at (800) 827-7889, extension 515. Outside the U.S,, call (212) 503-4400 or use fax
number (212) 503-4487.

Warranty Information

3Com’s warranty varies by product. For warranty information on your product, refer to your
purchase agreement. If you are a non-contracted end customer, refer to the warranty card
accompanying the product, or contact your authorized 3Com network supplier for assistance.

Additional Technical Support Services

Additional information about obtaining technical support follows, broken down into three
sections:

. U.S. and Canada
«  EuropeandAfrica
» Austraia, New Zealand, Asia, Japan, Central America, and South America

Refer to the section that contains information relevant to your |ocation.

U.S. and Canada

Authorized 3Com network suppliers are qualified to provide network planning, installation,
hardware maintenance, application training, and support services. Many 3Com network
suppliers are uniquely qualified to provide on-site services for products from multiple vendors.
Contact your 3Com network supplier first for assistance. If you do not know who thisis,
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Additional Technical Support Services

contact your nearest 3Com sales office. To find the 3Com sales office nearest you, call
1-800-NET3Com (638-3266).

Before Contacting Your Network Supplier

Before you talk to your network supplier, make sure that you have detailed information about
the problem, including:

« A complete description that includes:

—  The sequence of events or actions that led to the problem
—  Thenature, symptoms, and duration of the problem

—  The system components involved

—  Whether or not you can reproduce the problem

« Alistof al the 3Com products you have, including:

—  Hardware models and serial numbers
—  Software part numbers and revision levels

« Alistof al other products involved in the problem, including:

—  Hardware products (types and model numbers) such as personal computers,
monitors, fixed disks, and modems
—  Software products, including operating systems and applications

« Alistof al recent system configuration changes, including:

— Hardware
—  Operating system and application software
—  Network and system administration procedures

Your network supplier will determine what action needs to be taken to resolve the problem.

Returning Products for Repair

If you need to have aproduct repaired, local 3Com authorized service partners are good sources
for quality repairs and spare parts. However, a situation may arise in which you need to return a
product directly to 3Com for service. Before doing this, you must obtain a Return Materials
Authorization (RMA) number.

Obtaining an RMA Number. To obtain an RMA number, contact 3Com Customer Repair
Services at 800-876-3Com. If you have a touch-tone phone, select hardware repair, option #2.
If you do not have a touch-tone phone, remain on the line for assistance. You also can fax your
repair request to 3Com at 408-764-7120. In order to obtain an RMA number, you must provide
the following information:

«  Name and phone number of technical contact at your company
«  Company name

«  Company shipping address

»  Product name

. Model and serial numbers of the main unit

» Failed subassembly name and serial number, if applicable
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Additional Technical Support Services

»  Failure symptoms with diagnostic error messages, if applicable
«  Proof of purchase for warranty repairs

If you send a product to 3Com for repair without an RMA number displayed clearly on the
outside of the box, it will be returned to you unopened.

Paying for Repairs. You may pay for repairs by C.0.D., MasterCard®, or VISA®. Terms are
available only if you have prearranged a special authorization with the 3Com credit department
and you enclose a copy of the purchase order with the equipment.

3Com reserves the right to charge for “no problem found,” regardless of the product warranty
status.

Packing and Shipping Productsto 3Com. To ensure the safe arrival and speedy repair of your
equipment, follow these packing and shipping guidelines:

«  Package carefully, using the original container if possible.

«  Wrap controller boards and adapters in antistatic material.

» Do not include cables, software, or documentation.

« Include any problem diagnostic information.

« Include apacking list, purchase order, and other repair documentation.

«  Print the RMA number clearly on the outside of the box. (If you send a product to 3Com
for repair without an RMA number displayed clearly on the outside of the box, it will be
returned to you unopened.)

. Prepay the shipping costs to 3Com.
Ship your products to:

3Com Corporation

5400 Bayfront Plaza

RMA Receiving, Attention: RMA (your RMA number)
Santa Clara, CA 95052-8145

3Com returns products by air freight, priority 2, and pays all return shipping costs.

Repair Timeframes. Repairs may take up to thirty (30) working daysin-house. A 24-hour
turnaround option, which includes priority 1 return air freight, is available for an additional
expedite charge.

Additional 3Com Support Services

If you want to supplement your network supplier’s service, 3Com offers a variety of technical

support services including:

«  Network Integration Service, a set of professional services that can assist you with
large-scale, complex projects

« Annua on-site support contracts

»  Annua hardware maintenance contracts

»  Technical support service by telephone
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Additional Technical Support Services

«  Factory repair service

»  Spareparts

»  Software update service

You can receive information about these programs and services from your authorized 3Com

network supplier or directly from 3Com by calling 1-800-NET-3Com or the 3Com sales office
nearest you.

Europe and Africa

Authorized 3Com network suppliers often are equipped to provide repair service. Contact your
network supplier first for assistance. If your equipment needs repairs that are not available from
your network supplier, or if you purchased your equipment directly from 3Com, you or your

network supplier usually will send the equipment to the 3Com Europe repair center in England.

Equipment Warranties and Repair Services

3Com’s warranty varies by product. For warranty information on your product, refer to your
purchase agreement. If you are a non-contracted end customer, refer to the warranty card
accompanying the product, or contact your authorized 3Com network supplier for assistance.

3Com Europe offers a 30-day exchange/repair service (in-house) for most products. A
standard charge is made on all items returned for exchange or repair when the product’s
warranty has expired, whether or not the item is found to be faulty.

When you send items to 3Com Europe for repair, you are responsible for paying al shipping or
freight charges. 3Com Europe pays all return freight charges.

3Com Europe may exchange your equipment for an identical part. If you require that your
original equipment be repaired rather than exchanged, please note this on the documents you
send with your equipment.

Returning Products for Repair

Before you return any product for repair, contact 3Com’s European Repair Services by phone
or fax with your purchase order or reference number, and include shipping and flight
information with the shipping date.

« Phone: (44) 44 2 278 125
« Fax: (44) 44 2 236 824

The account administrator for your country will assist you with your repair needs.

Preparing Your Equipment for Shipment

To ensure that your equipment arrives without damage and can be traced through the repair
process, please prepare it in the following manner:

« Attach areference number to equipment that is under warranty.
« Include apurchase order for the repair work if the equipment is not under warranty.
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»  Make sure that the packing list you include with your equipment has the following
information on it:

—  Reference number you assigned to the equipment (for equipment under warranty)
— Modé, item, or part number

— Unit or board serial number (for warranty repairs only)

—  Proof of purchase (for end customer warranty repairs)

—  Fault diagnosis attached to each unit

«  Pack equipment carefully.

«  Encloseall network adapters and units that have exposed boards in Faraday cage-type
shielding material to prevent electrostatic damage.

Send equipment to:

European Repair
3Com Europe Ltd.
ISOLAN House
Brindley Way
London Road
Hemel Hempstead
Hertfordshire
HP39 XJEngland

If you are sending equipment from outside England, please contact European Repair Services
to determine your nearest logistics centre.

Australia, New Zealand, Asia, Japan, Central America, and
South America

3Com’s warranty varies by product. For warranty information on your product, refer to your
purchase agreement. If you are a non-contracted end customer, refer to the warranty card
accompanying the product, or contact your authorized 3Com network supplier for assistance.

Authorized 3Com network suppliers are qualified to provide network planning, installation,
hardware maintenance, application training, and support services. Contact your 3Com network
supplier first for assistance. If you do not know who thisis, contact your nearest 3Com sales
office.

For Australiaand New Zealand:
3Com Intercontinental sales office (Sydney, Australia) 61 2 9593020

For Asa
3ComAsSia Ltd.

Hong Kong office 852 8489200
Singapore office 65 3218929
Taiwan office 886 2 7754352

For Japan:
3Com KK (81) 3 3243-9234

For Central America and South America:
Icon Support in the U.S. (fax) 408 7645742
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