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Overview

Thank you for purchasing the Matrox Rainbow Runner TV. This TV tuner is a separate card t
connects to your Matrox Rainbow Runner Studio* card. With this TV tuner card, you can plug c
TV or an antenna directly into the back of your computer. In addition to the features your Rain
Runner Studio card offers, you can:

� Record TV on your computer (directly from your antenna or cable TV).

� Simultaneously preview up to 30 channels in a single window.

� Change channels with software controls.

� Schedule TV program timer events for different channels.

� Password-protect certain TV channels (“parental lock”).

� Auto Scan for tunable TV channels.

� Define certain channels as your favorites and quickly skip to those channels with the PC
Remote channel up and down buttons.

� Access TeleText services (European Rainbow Runner TV only).

Hardware included

* The North American version of the Rainbow Runner TV card works with the Matrox Media XL-MPEG add-on card

Rainbow Runner TV card Rainbow Runner TV ribbon cable 1 stereo audio cable
4 Matrox Rainbow Runner TV – Installation Guide
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Software included
(European Rainbow Runner TV only) 

� Rainbow Runner drivers – for programs to be able to use the Rainbow Runner hardware

� Matrox PC-VCR Remote – to view and record digital video

� MPEG video clips – to see what you can do with Rainbow Runner

� TeleText viewer – to access European TeleText services

System requirements

� Matrox Mystique (series) or Millennium II graphics card with Matrox Rainbow Runner Stu
add-on card; or Matrox Millennium graphics card with Matrox Media XL-MPEG* add-on ca
(For more system requirement information, see the installation guides of each product.)

� Unused ISA expansion slot in your computer.

Installation overview

1 Install the card – see “Hardware installation”, page 6.

2 Connect the cables – see “Connection setup”, page 8.

3 Install the software – see “Software installation”, page 9

4 Set up the software – see “Software setup”, page 11.

Note: Some of the software included on your TV tuner CD-ROM may appear to be the sam
the software included on the installation CD-ROM included with Rainbow Runner Studio. To 
which software is more recent, check the version numbers listed in the readme.txt file of each 
program.

* With the North American version Rainbow Runner TV only.
Matrox Rainbow Runner TV – Installation Guide 5
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Hardware installation

This section describes how to install your Matrox Rainbow Runner TV card. To install, you’ll n
a Phillips screwdriver (star-shaped head). For information specific to your computer, like how
remove its cover, see your system manual. 

If your Matrox graphics and Rainbow Runner Studio card (sold separately) are not already ins
in your computer, install them first – see the installation guide that comes with each of these 
products.

1 Turn off, disconnect and open your computer

Before disconnecting, take careful note of how everything is currently connected so you c
easily reconnect your cables later.

2 Choose an ISA slot  

Your TV tuner card plugs into an ISA 
expansion slot in your computer. Most 
personal computers have both PCI and ISA expansion slots. ISA slots are usually made
black plastic, and are longer than other slots in your computer. Your system manual shou
identify the ISA slots. (Note that your Matrox graphics / Rainbow Runner Studio card is 
plugged into a PCI expansion slot.)

WARNING  – Static electricity can severely damage electronic parts. Take these precaution

� Before touching any electronic parts, drain the static electricity from your body. You can
this by touching the metal frame of your computer.

� Don’t remove a card from the anti-static container it was shipped in until you’re ready to
install it. When you remove a card from your computer, place it back in its container.

� When handling a card, hold it by its edges, and avoid touching its circuitry.

WARNING: Plugging your TV tuner card into a non-ISA slot could damage the card, 
your computer, or both.

ISA slot

PCI slot
6 Matrox Rainbow Runner TV – Installation Guide
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3 Insert your TV tuner card

Remove the cover for the slot you intend to 
use. Save the screw for the mounting 
bracket. Pick up your TV tuner card and 
position it over the expansion slot you’ve 
chosen. Push the card in firmly and evenly 
until it’s fully seated in the slot. Replace the 
screw to secure the bracket of your 
TV tuner card to the computer chassis.

4 Connect the ribbon cable

Use the ribbon cable that came with your 
Rainbow Runner TV card. Attach one end 
to the top of your Matrox graphics / 
Rainbow Runner Studio card. Attach the 
other end to your Rainbow Runner TV card. 

The holes in the connector on each end of the ribbon cable and the connector pins on ea
are made so that they only fit one way.

5 Reconnect

Reconnect the cables you disconnected earlier.

Your Rainbow Runner TV card is now installed. To connect external cables, see the next sec

ISA expansion slot

Rainbow Runner TV card

Mystique /
Rainbow Runner

Studio card

Rainbow Runner TV card

Ribbon
cable

Ribbon
cable

Rainbow
Runner TV
card

Millennium II /
Rainbow Runner

Studio card

(Mystique) (Millennium II)
Matrox Rainbow Runner TV – Installation Guide 7



 

Connection setup

After the Rainbow Runner TV card is installed, you need to connect cables to it. This section
describes how to connect cables to your TV tuner card.*

1 Connect your antenna or cable TV

Connect your antenna or cable TV to 
ANT/CABLE  on your TV tuner card.

If the cable from your antenna is flat and ends 
with twin leads, you need a 300-to-75-ohm 
adapter to connect to the Rainbow Runner 
TV card (see below). You can find this type 
of adapter at most electronics stores.

Your cable connections are now set up. To set up your software, see the next section.

* If you’re using a Matrox Media XL-MPEG add-on card, steps 2 and 3 are not necessary.

2 Connect your TV tuner audio input *

Unplug the cable 
connected to LINE IN 
on your sound card 
and plug it into 
AUDIO IN on your TV 
tuner card.

3 Connect your TV tuner audio output *

Use the audio cable 
that came with your 
TV tuner card. Plug 
one end into AUDIO 
OUT on your TV tuner 
card. Plug the other 
end into LINE IN on 
your sound card.

TV tuner
card

Antenna or
cable TV

(Back of
computer)

300-to-75-ohm
adapter

TV tuner
“ANT/CABLE”

connector

Cable from 
antenna

Sound
card

TV tuner
card

Sound
card

TV tuner
card
8 Matrox Rainbow Runner TV – Installation Guide
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Software installation
(European Rainbow Runner TV only)

After installing your Rainbow Runner hardware and connecting it to your external video devic
(TV, VCR, and so on), you need to install software. This section describes how to install the so
that comes with your TV tuner card.

1 Insert your TV tuner installation CD-ROM in your CD-ROM drive.

After you insert the CD-ROM, a setup program automatically starts.

Select the language you want to use, then click Next  to continue and follow the on-screen 
instructions.

2 If this is a first-time installation, the setup program asks you if you want to set up your Ma
graphics card to support DOS TV output mode. If you want to be able to use DOS progra
(programs that use 640 × 480 or 640 × 400 VESA display modes) on a TV (or VCR) conn
to Rainbow Runner, click Next . If not, click Skip .

(You can change the setup of your Matrox card at a later time – see step 8.)

3 If the MGA display drivers installed on your computer are older than those on the TV tun
CD-ROM, the setup program prompts you to install the newer drivers. Rainbow Runner T
needs these newer display drivers to work properly. Click Next , then follow the on-screen 
instructions. When prompted, we recommend you select a Typical  installation.

4 If the setup program doesn’t detect Matrox Rainbow Runner and Microsoft ActiveMovie 
software installed on your computer, the setup program prompts to install them. Click Next , then 
follow the on-screen instructions. (If the setup program detects a newer version of the Ra
Runner software on your computer, it doesn’t prompt you and it doesn’t install this softwa

5 The setup program prompts you to restart your computer. Leave your TV tuner CD-ROM
your CD-ROM drive and click Restart Computer to continue. You must restart your computer 
for changes to take effect.

6 If a hard disk in your computer hasn’t been tested before by Rainbow Runner software, t
Matrox HD Benchmark  program starts. This program tests the speed of hard disks and rep
the results. Disk speed affects the quality of video file recording and playback. After the t
finished, click OK to continue.

7 If this is a first-time installation, the Matrox Quick Connect  program automatically starts. This
program helps you test your computer’s connections to external video devices. Follow th
on-screen instructions and when you’re done, exit this program to continue.

8 Click buttons in the main menu, depending on what you want to do. After clicking a setup
button, simply follow the on-screen instructions.
Matrox Rainbow Runner TV – Installation Guide 9
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For more information on software installed from the TV tuner CD-ROM, see the Rainbow Runner 
Studio – Installation & User Guide.

TeleText software installation
(European Rainbow Runner TV only)

Included on your TV tuner installation CD-ROM is software to access the TeleText service pro
by some European TV providers. To install this software:

1 With the TV tuner CD-ROM in your CD-ROM drive, click , then Run .

2 Type d:\teletext\ttsetup (where “d” is the letter of your CD-ROM drive), then click OK.

To use the TeleText program, start Matrox PC-VCR Remote , then start TeleText Browser  from the 
Matrox Rainbow Runner  folder in the Start  menu. Use PC-VCR Remote to change channels and 
TeleText Browser to change TeleText pages. For more information on TeleText, contact your
provider.
10 Matrox Rainbow Runner TV – Installation Guide
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Software setup

Rainbow Runner TV uses the same software that came with your Rainbow Runner Studio car
separately)*. With your TV tuner card installed, you can take advantage of some additional fe
in this software.

Matrox Quick Connect program

Start Matrox Quick Connect  to make sure your Rainbow Runner TV card is properly installed, yo
cables are properly connected, and to see what software settings to use. To start this progra

� Programs � Matrox Rainbow Runner � Matrox Quick Connect . Follow the on-screen 
instructions.

Matrox PC-VCR Remote program

To make sure PC-VCR Remote is set up to use your TV tuner card:

1 Click the TV input button on the PC-VCR Remote.

2 Click the Properties  button ( ) � TV Setup  tab.

3 Click a TV input  button to indicate what your TV tuner card is connected to:

� Air  – for an antenna.
� Cable  – for cable TV.

4 Click Advanced , select the country you’re in, then click OK.

5 Click the Video  tab, then make sure the Automatic  check box (in the Input 
standard  group box) is enabled.

6 Click the TV Setup  tab � Auto Scan  button for PC-VCR Remote to 
automatically search all channels and keep in memory only the ones that can be tuned.

7 Adjust any other settings you want, then click OK to save settings and close the dialog box.

You should now see TV images in the PC-VCR Remote video window. 

TV channel preview

To see the TV channel preview window, right-click the PC-VCR Remote, then click the TV Preview  
menu item. By resizing this window, you can preview up to 30 channels at a time. Use the scr
to preview different channels. If PC-VCR Remote FAVORITES feature is enabled, only the channel
defined as your “favorites” are visible in the preview window.

* If you have a Matrox Media XL-MPEG add-on card, see its documentation for software setup information.
Matrox Rainbow Runner TV – Installation Guide 11
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The video window and the TV channel preview window can’t be viewed at the same time. To
a particular channel in the video window and close the preview window, double-click a chann
the preview window.

For more information on how to use PC-VCR Remote, see its context sensitive Help and the
Rainbow Runner Studio – Installation & User Guide.

Matrox VidCap driver

Video capture programs (other than Matrox PC-VCR) use the 
Matrox VidCap  driver. For example, when you use Ulead Video 
Capture , Ulead iPhoto Express  or VDOnet VDOPhone , you 
adjust video settings with the Matrox VidCap driver interface.

To use your Rainbow Runner TV card with these programs, 
adjust the video source settings in that program. For information 
on the video source settings for a particular program, see its 
documentation. In the Video Source  dialog box:

1 Click the TV tuner  button.

2 Depending on what your TV tuner card is connected to, click one of the following buttons

� Air band  – for a TV antenna.
� Cable band  – for cable TV.

3 In the Channel  box, type the TV channel number you want to use.

4 Click Standard  button to indicate what TV standard your antenna or cable TV uses:

� NTSC – for North America.
� PAL  – for the United Kingdom and most of Europe.
� SECAM – for France.

5 Click OK to save changes and close the dialog box.
12 Matrox Rainbow Runner TV – Installation Guide
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Troubleshooting

This section has possible solutions to problems you may encounter while using your TV tuner
For more troubleshooting help, try the Matrox Quick Connect  program or see your Rainbow Runner 
Studio – Installation & User Guide.

Problem: PC-VCR Remote reports that it doesn’t detect the TV tuner card 
or there’s no TV in the video window when ‘TV’ input is selected

� Cause – The video signal coming from your antenna or cable TV may have problems. To
it, temporarily connect it directly to a TV. (If it works okay with your TV, it should work for 
your TV tuner card.)

� Solution – Make sure your antenna or cable TV connection to your TV tuner is okay. See 
“Connect your antenna or cable TV”, page 8.

� Solution – If you’re using an antenna, try adjusting it, checking all the connections to i
using a different antenna.

� Solution – If you’re using cable TV, contact your cable company.

� Cause – Software settings may be incorrect.

� Solution – See “Matrox PC-VCR Remote program”, page 11.

� Cause – Your TV tuner card’s hardware connections may be loose.

� Solution – Make sure your TV tuner card and its ribbon cable are properly installed. 
more information, see “Hardware installation”, page 6.

Problem: No audio

� Cause – Your TV tuner card’s audio cables may not be properly connected.

� Solution – Make sure your TV tuner card’s audio connections are okay. For more 
information, see “Connection setup”, page 8.

� Cause – Your sound card’s software settings may be incorrect or the problem may be spe
to your sound card. (To test if the sound coming from the TV tuner is okay, temporarily con
your sound card speakers to the AUDIO OUT of your TV tuner card.)

� Solution – See “Troubleshooting”, Rainbow Runner Studio – Installation & User Guide. 
For problems specific to your sound card, see your sound card’s manual.
Matrox Rainbow Runner TV – Installation Guide 13
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