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Radio Shack Software License

The following are the terms and conditions of the Radio Shack Software License for
copies of Radio Shack software either purchased by the customer. or received with
oras part of hardware purchased by customer:

A. Radio Shack grants to CUSTOMER a personal. non-exclusive, paid up license to
use the Radio Shack computer software programs received. Title to the media
on which the software is recorded (cassette and/or disk) or stored (ROM) is
transferred to the CUSTOMER. but not title to the software.

B. Inconsideration for this license. CUSTOMER shall not reproduce copies of such
software programs except to produce the number of copies required for
personal use by CUSTOMER (if the software allows a backup copy to be made).
and to include Radio Shack s copyright notice on all copies of programs
reproduced in whole or in part.

C. CUSTOMER may resell Radio Shack s system and applications software
(modified or not, in whole or in part). provided CUSTOMER has purchased one
copy of the software for each one resold. The provisions of this Software
License (paragraphs A, B. and C) shall also be applicable to third parties
purchasing such software from CUSTOMER .

Important Note

All Radio Shack computer programs are licensed on an **as is’* basis without
warranty,

Radio Shack shall have no liability or responsibility to customer or any other person
orentity with respect to any liability. loss or damage caused or alleged to be caused
directly or indirectly by computer equipmentor programs sold by Radio Shack .
including but not limited to any interruption of service. loss of business or
anticipatory profits or consequential damages resulting from the use or operation of
such computer or computer programs.

Good data processing procedure dictates that the user test the program. run and test
sample sets of data, and run the system i parallel with the system previously in use
fora period of time adequate to insure that results of operation of the computer or
program are satisfactory.
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Service Policy

Radio Shack’s nationwide network of service facilities provides quick, convenient,
and reliable repair services for all of its computer products, in most instances.
Warranty service will be performed in accordance with Radio Shack’s Limited
Warranty. Non-warranty service will be provided at reasonable parts and labor
costs.

Because of the sensitivity of computer equipment, and the problems which can
result from improper servicing, the following limitations also apply to the services
offered by Radio Shack:

1.

If any of the warranty seals on any Radio Shack computer products are broken,
Radio Shack reserves the right to refuse to service the equipment or to void any
remaining warranty on the equipment.

. If any Radio Shack computer equipment has been modified so that it is not

within manufacturer’s specifications, including, but not limited to, the
installation of any non-Radio Shack parts, components, or replacement boards,
then Radio Shack reserves the right to refuse to service the equipment, void any
remaining warranty, remove and replace any non-Radio Shack part found in the
equipment, and perform whatever modifications are necessary to return the
equipment to original factory manufacturer’s specifications.

. The cost for the labor and parts required to return the Radio Shack computer

equipment to original manufacturer’s specifications will be charged to the
customer in addition to the normal repair charge.
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IMPORTANT NOTICE

ALL RADIO SHACK COMPUTER PROGRAMS ARE LICENSED ON AN
“AS IS” BASIS WITHOUT WARRANTY.

Radio Shack shall have no liability or responsibility to customer or any
other person or entity with respectto any liability, loss or damage caused
or alleged to be caused directly or indirectly by computer equipment or
programs sold by Radio Shack, including but not limited to any interrup-
tion of service, loss of business or anticipatory profits or consequential
damages resulting from the use or operation of such computer or
computer programs.

NOTE: Good data processing procedure dictates that the user test the
program, run and test sample sets of data, and run the system in
parallel with the system previously in use for a period of time
adequate to insure that results of operation of the computer or
program are satisfactory.

RADIO SHACK SOFTWARE LICENSE

A. Radio Shack grants to CUSTOMER a non-exclusive, paid up license to
use on CUSTOMER’S computer the Radio Shack computer software
received. Title to the media on which the software is recorded (cassette
and/or disk) or stored (ROM) is transferred to the CUSTOMER, but not
title to the software.

B. in consideration for this license, CUSTOMER shall not reproduce
copies of Radio Shack software except to reproduce the number of copies
required for use on CUSTOMER'’S computer (if the software allows a
backup copy to be made), and shall include Radio Shack’s copyright
notice on all copies of software reproduced in whole or in part.

C. CUSTOMER may resell Radio Shack’s system and applications soft-
ware (modified or not, in whole or in part), provided CUSTOMER has
purchased one copy of the software for each one resold. The provisions
of this software License (paragraphs A, B, and C) shall also be applicable
to third parties purchasing such software from CUSTOMER.




LIMITED WARRANTY

For a period of 90 days from the date of delivery, Radio Shack warrants to the
original purchaser that the computer hardware unit shall be free from manufac-
turing defects. This warranty is only applicable to the original purchaser who
purchased the unit from Radio Shack company-owned retail outlets or duly
authorized Radio Shack franchisees and dealers. This warranty is voided if the
unitis sold or-transferred by purchaser to a third party. This warranty shall be
void if this unit’s case or cabinet is opened, if the unit has been subjected to
improper or abnormal use, or if the unit is altered or modified. If a defect occurs
during the warranty period, the unit must be returned to a Radio Shack store,
franchisee, or dealer for repair, along with the sales ticket or lease agreement.
Purchaser’s sole and exclusive remedy in the event of defect is limited to the
correction of the defect by adjustment, repair, replacement, or complete
refund at Radio Shack’s election and sole expense. Radio Shack shall have no
obligation to replace or repair expendable items.

Any statements made by Radio Shack and its employees, including but not
limited to, statements regarding capacity, suitability for use, or performance of
the unit shall not be deemed a warranty or representation by Radio Shack for
any purpose, nor give rise to any liability or obligation of Radio Shack.

EXCEPT AS SPECIFICALLY PROVIDED IN THIS WARRANTY OR IN THE
RADIO SHACK COMPUTER SALES AGREEMENT, THERE ARE NO
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL RADIO
SHACK BE LIABLE FOR LOSS OF PROFITS OR BENEFITS, INDIRECT,
SPECIAL, CONSEQUENTIAL OR OTHER SIMILAR DAMAGES ARISING
OUT OF ANY BREACH OF THIS WARRANTY OR OTHERWISE.

RADIO SHACK g A DIVISION OF TANDY CORPORATION

U.S.A.: FORT WORTH, TEXAS 76102
CANADA: BARRIE, ONTARIO L4M 4W5

TANDY CORPORATION

AUSTRALIA BELGIUM U.K.
280-316 VICTORIA ROAD PARC INDUSTRIEL DE NANINNE BILSTON ROAD WEDNESBURY
RYDALMERE, N.S.W. 2116 5140 NANINNE WEST MIDLANDS WS10 7N

8749167-581-SP PRINTED IN U.S.A.



