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Subject: VIATRON Maintenance Policy for
IBM Model 029 Card Punch

No: 22

Date: April 1, 1970

Several dealers and customers have requested clarification of the relationshiz betweea VIATRON
and IBM with respect to maintenance of I1BM machines attached to VIATRON terminals.

An authorized |BM representative has examined an |IBM Model 029 Card Punch located at
VIATRON Computer Systems Corporation at 111 Terrace Hall Avenue, Burlington,
Massachusetts, to which a VIATRON Model 6001 Card Readar/Punch Adap:er is attached. He
found that this attachment does not affect the safety level of the IBM machine. Consequently,
normal IBM maintenance rates apply to 029 Card Punches connected to System 21 by means

of the VIATRON Card Reader/Punch Adapter.






