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JVQHZSRUW1ERRN 3DJH L :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
)LUVW (GLWLRQ L 6HSWHPEHU 5333

&RS\ULJKW� 5333 ,QWHO &RUSRUDWLRQ1 $OO ULJKWV UHVHUYHG1

,QWHO &RUSRUDWLRQ/ 8533 1( (ODP <RXQJ 3DUNZD\/ +LOOVERUR/ 25/ <:4570
97<:/ 86$1

,QWHO &RUSRUDWLRQ DVVXPHV QR UHVSRQVLELOLW\ IRU HUURUV RU RPLVVLRQV LQ WKLV
PDQXDO1 1RU GRHV ,QWHO PDNH DQ\ FRPPLWPHQW WR XSGDWH WKH LQIRUPDWLRQ
FRQWDLQHG KHUHLQ1

7KH VDPSOH LPDJHV LQFOXGHG ZLWK WKH ,QWHO� &UHDWH ) 6KDUH� 6RIWZDUH
DUH SURYLGHG FRXUWHV\ RI 3KRWR'LVF/ D *HWW\ ,PDJHV/ ,QF1 FRPSDQ\1
&RS\ULJKW� 4<<< *HWW\ ,PDJHV/ ,QF1

0XVLF IRU WKH LPDJHV LV SURYLGHG FRXUWHV\ RI 2SXV 4 &RS\ULJKW� 4<<<
2SXV 41 $OO ULJKWV UHVHUYHG1

3RUWLRQV RI WKLV SURGXFW ZHUH FUHDWHG XVLQJ /($'722/6� 4<<404<<9
/($' 7HFKQRORJLHV1 $OO ULJKWV UHVHUYHG1

7KLV VRIWZDUH LV EDVHG LQ SDUW RQ WKH ZRUN RI WKH ,QGHSHQGHQW -3(*
*URXS1

3RUWLRQV RI WKLV SURGXFW ZHUH FUHDWHG XVLQJ 0DEU\ ,QWHUQHW 0DLO &RQWURO�
4<<904<<; E\ =DQH 7KRPDV/ 0DEU\ 6RIWZDUH/ ,QF1 $OO ULJKWV UHVHUYHG1

3RUWLRQV RI WKH SURGXFW DUH SURYLGHG E\ 5HDOLW\ )XVLRQ� 53331 $OO ULJKWV
UHVHUYHG1

-2WKHU SURGXFW DQG FRUSRUDWH QDPHV PD\ EH WUDGHPDUNV RI RWKHU
FRPSDQLHV DQG DUH XVHG RQO\ IRU H[SODQDWLRQ DQG WR WKH RZQHUV¶ EHQHILW/
ZLWKRXW LQWHQW WR LQIULQJH1



JVQHZSRUW1ERRN 3DJH 4 :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
:HOFRPH
&RQJUDWXODWLRQV$ 7KH FRPELQDWLRQ RI \RXU ,QWHO
'HOX[H 3& &DPHUD DQG ,QWHO &UHDWH ) 6KDUH
6RIWZDUH OHWV \RX FDSWXUH DQG RUJDQL]H YLGHRV/ DXGLR
FOLSV/ DQG LPDJHV WKDW FDQ EH LQFRUSRUDWHG LQWR HPDLO
SRVWFDUGV DQG \RXU RZQ KRPH SDJHV1 <RX FDQ DOVR
XVH \RXU SRZHUIXO QHZ FDPHUD ) VRIWZDUH FRPER WR=

� 4XLFNO\ DQG HDVLO\ UHFRUG D YLGHR IRU DQ HPDLO1

� 7DON WR IDPLO\ DQG IULHQGV RQ DQ ,QWHUQHW YLGHR
SKRQH FDOO ZLWK 0LFURVRIW¶V- :LQGRZV-
1HW0HHWLQJ-1

� 3OD\ YLUWXDO UHDOLW\ JDPHV ZKHUH \RX¶UH D SDUW
RI WKH RQ0VFUHHQ DFWLRQ1

0DQXDOV
<RXU FDPHUD DQG VRIWZDUH FRPELQDWLRQ LQFOXGHV
VHYHUDO VWUDLJKW IRUZDUG RQOLQH UHIHUHQFHV WKDW PDNH
XVLQJ \RXU FDPHUD DQG WKH ,QWHO &UHDWH ) 6KDUH
VRIWZDUH IXQ DQG HDV\1

� 7KLV *HWWLQJ 6WDUWHG *XLGH1

� ,QWHO &UHDWH ) 6KDUH 6RIWZDUH 8VHU¶V 0DQXDO1

� ,QWHO &UHDWH ) 6KDUH RQOLQH KHOS1

*HWWLQJ 6WDUWHG *XLGH 0 4XLFN LQVWUXFWLRQV RQ KRZ WR
XVH PDQ\ RI WKH QXPHURXV SURGXFW IHDWXUHV/ DQG D
GHVFULSWLRQ RI WKH FDPHUD DQG KRZ WR XVH LW HIIHFWLYHO\1

8VHU¶V 0DQXDO 0 'HWDLOV RQ XVLQJ JDOOHULHV/ WDNLQJ
VQDSVKRWV/ UHFRUGLQJ YLGHRV/ FUHDWLQJ DQG VHQGLQJ
HPDLO SRVWFDUGV/ PDNLQJ ,QWHUQHW YLGHR SKRQH FDOOV/
FUHDWLQJ \RXU RZQ KRPH SDJHV/ WDNLQJ VQDSVKRWV
DXWRPDWLFDOO\/ VHQGLQJ D YLGHR HPDLO/ DQG PRUH1

2QOLQH +HOS 0 'HWDLOHG LQVWUXFWLRQV DQG H[WHQVLYH
WURXEOHVKRRWLQJ RQ WKH IXOO ,QWHO &UHDWH ) 6KDUH
VRIWZDUH VXLWH1
*(77,1* 67$57(' *8,'(
1RWH
7KLV PDQXDO
DVVXPHV WKDW \RX
KDYH VXFFHVVIXOO\
LQVWDOOHG \RXU ,QWHO
&UHDWH ) 6KDUH
6RIWZDUH1
:KHUH DUH WKH
RQOLQH PDQXDOV"
<RX FDQ ILQG WKH
PDQXDOV DW=
6WDUW! 3URJUDPV!
,QWHO &UHDWH )
6KDUH 6RIWZDUH!
0DQXDO

0RU0
)URP WKH ,QWHO
&UHDWH ) 6KDUH
+HOS PHQX1
4



5

JVQHZSRUW1ERRN 3DJH 5 :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
)URP WKH :LQGRZV 6WDUW PHQX FOLFN ,QWHO &UHDWH )
6KDUH 6RIWZDUH RU GRXEOH0FOLFN WKH GHVNWRS LFRQ1

7KH ILUVW WLPH \RX UXQ WKH ,QWHO &UHDWH ) 6KDUH
6RIWZDUH=

� 7KH ,QWHO 5HJLVWUDWLRQ :L]DUG LV GLVSOD\HG WR
KHOS \RX UHJLVWHU \RXU SURJUDP1 ,I \RX FKRRVH
WR UHJLVWHU QRZ/ FRPSOHWH WKH UHTXHVWHG
LQIRUPDWLRQ1 5HPHPEHU WR FRQQHFW WR WKH
,QWHUQHW WR UHJLVWHU RQOLQH1

� $Q RSSRUWXQLW\ WR VHQG D 7HOO <RXU )ULHQGV
PHVVDJH DSSHDUV1 7KLV PHVVDJH SURYLGHV WKH
UHFLSLHQW RI \RXU PHVVDJH ZLWK D OLQN WR LQVWDOO
0LFURVRIW¶V 1HW0HHWLQJ-1 7KH PHVVDJH DOVR
OLQNV \RXU IULHQGV WR :HE VLWHV WR OHDUQ PRUH
DERXW ,QWHO 'HOX[H 3& FDPHUDV¶ FDSDELOLWLHV
DQG ZKHUH WR SXUFKDVH WKHP1

,I \RX ZDQW WR VHQG D 7HOO <RXU )ULHQGV PHVVDJH ODWHU=

� )URP WKH +HOS PHQX/ FKRRVH 7HOO <RXU
)ULHQGV1

9LVLW WKH :HE VLWH
7R ILQG RXW ZKDW¶V QHZ/ JHW LQIRUPDWLRQ RQ VSHFLDO
RIIHUV/ DQG OHDUQ PRUH DERXW ZKDW \RX FDQ GR ZLWK \RXU
FDPHUD YLVLW WKH ZHE VLWH DW=
KWWS=22ZZZ1LQWHO1FRP23&FDPHUD

WHO� &UHDWH ) 6KDUH� 6RIWZDUH
6WDUWLQJ ,Q
1RWH
%H VXUH WR
UHJLVWHU WR ³6WD\
LQ WKH /RRS´1
5HJLVWHUHG XVHUV
DUH SHULRGLFDOO\
LQIRUPHG RI
XSGDWHV/
XSJUDGHV/ DQG
VSHFLDO RIIHUV1
7R UHJLVWHU ODWHU/
JR WR= 6WDUW!
3URJUDPV! ,QWHO
&UHDWH ) 6KDUH
6RIWZDUH!
5HJLVWHU 2QOLQH1
*(77,1* 67$57(' *8,'(
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JVQHZSRUW1ERRN 3DJH 6 :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
0DNH VXUH WKDW WKH FDPHUD OHQV FRYHU LV RSHQ ZKHQ
\RX WDNH VQDSVKRWV RU FUHDWH YLGHRV1 8VH WKH VQDSVKRW
EXWWRQ WR WDNH VQDSVKRWV/ DQG WKH IRFXV GLDO WR IRFXV
WKH /LYH 9LHZ ZLQGRZ1

<RX FDQ DGMXVW WKH LPDJH TXDOLW\/ VXFK DV KXH/
VDWXUDWLRQ/ DQG VKDUSQHVV LQ VHYHUDO DSSOLFDWLRQV1

$GMXVWLQJ WKH ,QWHO 6QDSVKRW LPDJH
4 2Q WKH +RPH VFUHHQ/ FOLFN 7DNH 6QDSVKRW1
5 )URP WKH 6QDSVKRW 6\VWHP PHQX LFRQ/ FKRRVH

$GMXVW YLGHR1

6 $GMXVW WKH VHWWLQJV DV QHHGHG1
7 &OLFN $SSO\ WR HYDOXDWH \RXU FKDQJHV1
8 5HSHDW VWHS 6 DV QHFHVVDU\1
9 &OLFN 2.1
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$GMXVWLQJ WKH ,QWHO 'HOX[H 3& &

6QDSVKRW EXWWRQ

6KXWWHU6OLGH 0RXQW
*(77,1* 67$57(' *8,'(
RWH
KH VQDSVKRW
XWWRQ RQ ,QWHO
HOX[H 3&
DPHUD ZRUNV
QO\ ZKHQ WKH
QWHO &UHDWH )
KDUH 6RIWZDUH LV
XQQLQJ1
DPHUD
6
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JVQHZSRUW1ERRN 3DJH 7 :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
$GMXVWLQJ WKH ,QWHO 6FHQH 5HFRUGHU LPDJH
4 2Q WKH +RPH VFUHHQ/ FOLFN 5HFRUG 9LGHR1
5 2Q WKH 6FHQH 5HFRUGHU ZLQGRZ/ FOLFN 6HWWLQJV1
6 $GMXVW WKH VHWWLQJV DV QHHGHG1
7 &OLFN $SSO\ WR HYDOXDWH \RXU FKDQJHV1
8 5HSHDW VWHS 6 DV QHFHVVDU\1
9 &OLFN 2.1

$GMXVWLQJ WKH 1HW0HHWLQJ- LPDJH
4 2Q WKH +RPH VFUHHQ/ FOLFNPDNH D YLGHR SKRQH

FDOO1
5 2Q 1HW0HHWLQJ/ FOLFN WKH 6WDUW 9LGHR EXWWRQ1

6 )URP WKH 7RROV PHQX/ FKRRVH 2SWLRQV1
7 2Q WKH 9LGHR WDE/ XQGHU 9LGHR FDPHUD

SURSHUWLHV/ FOLFN 6RXUFH1
8 $GMXVW WKH VHWWLQJV DV QHFHVVDU\1
9 &OLFN 2. WZLFH XQWLO \RX¶UH EDFN WR WKH

1HW0HHWLQJ PDLQ ZLQGRZ1
: (YDOXDWH WKH LPDJH TXDOLW\1
; 5HSHDWV VWHSV 6 WKURXJK 9 DV QHFHVVDU\1

*HQHUDO ,PDJH 4XDOLW\ 7LSV
� 3ODFH WKH OLJKW VRXUFH LQ IURQW RI \RX/ QRW

EHKLQG \RX> DYRLG EULJKW OLJKW ZKLFK PD\ FDXVH
D JODUH1

� :HDU VROLG0FRORUHG FORWKLQJ> DYRLG SDWWHUQV DQG
JUD\V1

� :KHQ XVLQJ WKH FDPHUD/ HQVXUH WKDW WKH
VKXWWHU LV LQ WKH RSHQ SRVLWLRQ

� &RPPRQ PRXQWLQJ SRVLWLRQV IRU WKH FDPHUD
LQFOXGH RQ WRS RI WKH FRPSXWHU PRQLWRU RU RQ D
VSHDNHU1
*(77,1* 67$57(' *8,'(



JVQHZSRUW1ERRN 3DJH 8 :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
:KDW¶V LQFOXGHG"
$ORQJ ZLWK \RXU ,QWHO 'HOX[H 3& &DPHUD/ \RXU ,QWHO
&UHDWH ) 6KDUH 6RIWZDUH KHOSV \RX XVH \RXU 3& WR
FRPPXQLFDWH LQ D YDULHW\ RI QHZ ZD\V1

7R OHDUQ LQ GHSWK DERXW DOO RI WKH DSSOLFDWLRQV
GHVFULEHG KHUH/ VHH WKH ,QWHO &UHDWH ) 6KDUH 6RIWZDUH
8VHU¶V 0DQXDO1

+HUH¶V D EULHI GHVFULSWLRQ RI ZKDW \RX FDQ GR ZLWK WKH
,QWHO &UHDWH ) 6KDUH VRIWZDUH1

0DQDJH ILOHV LQ *DOOHULHV
7KH *DOOHU\ LV WKH SURMHFW DQG PHGLD ILOH PDQDJHU
ZLWKLQ WKH ,QWHO &UHDWH ) 6KDUH 6RIWZDUH1 )URP WKH
JDOOHU\/ \RX FDQ VDYH/ RUJDQL]H/ DQG RSHQ SURMHFWV DV
ZHOO DV YLGHR/ LPDJH/ DQG VRXQG ILOHV/ FROOHFWLYHO\
FDOOHG ³PHGLD´1

� 7KH DFWLYH *DOOHU\ RQ WKH GHIDXOW +RPH VFUHHQ
DSSHDUV RQ WKH OHIW VLGH RI WKH VFUHHQ1

� 7R FKDQJH WKH DFWLYH JDOOHU\ IURP WKH +RPH
VFUHHQ/ VHOHFW IURP WKH *DOOHULHV GURS0GRZQ1

� 7R H[SDQG WKH DFWLYH *DOOHU\ WR IXOO VFUHHQ
YLHZ/ FOLFN )XOO *DOOHU\ RQ WKH +RPH VFUHHQ1

� 7R FKDQJH WKH DFWLYH JDOOHU\ IURP ZLWKLQ WKH IXOO
*DOOHU\ YLHZ/ FOLFN WKH WDUJHW *DOOHU\ RQ WKH
ULJKW VLGH RI WKH VFUHHQ1

� 7R UHWXUQ WR WKH GHIDXOW +RPH VFUHHQ IURP WKH
IXOO JDOOHU\ YLHZ/ FOLFN 0LQLPL]H *DOOHU\1

)RU PRUH LQIRUPDWLRQ RQ ZRUNLQJ ZLWK *DOOHULHV/ VHH
WKH 8VHU¶V 0DQXDO DQG WKH RQOLQH +HOS1
*(77,1* 67$57(' *8,'( 8
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JVQHZSRUW1ERRN 3DJH 9 :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
7DNH VQDSVKRWV
4XLFNO\ DQG HDVLO\ WDNH VQDSVKRWV XVLQJ \RXU ,QWHO
'HOX[H 3& FDPHUD1 7KHVH VQDSVKRWV FDQ EH
DVVHPEOHG LQWR \RXU RZQ RQOLQH JDOOHULHV/ VHQW WR
RWKHUV XVLQJ HPDLO/ LQFRUSRUDWHG LQWR ZHE SDJHV/ DQG
PRUH1

4 2Q WKH +RPH VFUHHQ/ FOLFN 7DNH 6QDSVKRW1
5 $OLJQ WKH VXEMHFW LQ WKH 6QDSVKRW /LYH 9LHZ

ZLQGRZ1
6 &OLFN WKH 6QDSVKRW EXWWRQ1

7KH VQDSVKRW DSSHDUV LQ WKH 6QDSVKRW ZLQGRZ1
7 7R SUHYLHZ D IXOO VL]H LPDJH/ GRXEOH FOLFN RQ WKH

LPDJH1
8 7R FORVH WKH SUHYLHZ LPDJH/ FOLFN RQ WKH ; LQ WKH

ORZHU ULJKW KDQG FRUQHU RI WKH SUHYLHZ LPDJH
ZLQGRZ1

9 &OLFN 6DYH LQ WKH 6QDSVKRW ZLQGRZ1

<RXU VQDSVKRW LV VDYHG WR \RXU DFWLYH JDOOHU\
DQG LV GLVSOD\HG DV D WKXPEQDLO LQ WKDW JDOOHU\1

: 7R FORVH 6QDSVKRW/ FOLFN WKH ; LQ WKH XSSHU ULJKW
KDQG FRUQHU RI WKH 6QDSVKRW ZLQGRZ1

)RU PRUH LQIRUPDWLRQ RQ FUHDWLQJ DQG XVLQJ VQDSVKRWV/
VHH WKH 8VHU¶V 0DQXDO DQG WKH RQOLQH +HOS1
1RWH
7R LPSURYH WKH
LPDJH TXDOLW\/
VHH $GMXVWLQJ WKH
,QWHO 6QDSVKRW
LPDJH
1RWH
7KH DFWLYH JDOOHU\
LV WKH JDOOHU\ WKDW
LV RSHQ LQ WKH
+RPH VFUHHQ
ZKHQ \RX RSHQ
6QDSVKRW1
*(77,1* 67$57(' *8,'(



JVQHZSRUW1ERRN 3DJH : :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
5HFRUG YLGHRV
5HFRUG DQG WULP YLGHR FOLSV WR VSLFH XS D ZHE SDJH/
DGG LQWHUHVW WR D SUHVHQWDWLRQ/ RU VKDUH D YLGHR
PRPHQW RI \RXU FKLOGUHQ ZLWK WKHLU JUDQGSDUHQWV1

4 2Q WKH +RPH VFUHHQ/ FOLFN 5HFRUG 9LGHR1
5 $OLJQ WKH VXEMHFW LQ WKH /LYH 9LHZ ZLQGRZ1
6 &OLFN 5HFRUG1
7 :KHQ \RX¶UH GRQH UHFRUGLQJ/ FOLFN 6WRS1
8 7R SUHYLHZ WKH YLGHR/ FOLFN WKH 3OD\ EXWWRQ1
9 &OLFN 6DYH LQ WKH 6FHQH 5HFRUGHU ZLQGRZ1

7KH JDOOHU\ WKDW \RX VDYH WR EHFRPHV WKH DFWLYH
JDOOHU\ RQ \RXU +RPH VFUHHQ1

7KH QHZ YLGHR LV GLVSOD\HG DV D WKXPEQDLO LQ
WKDW DFWLYH JDOOHU\1

: 7R FORVH WKH DSSOLFDWLRQ/ FOLFN 'RQH1

)RU PRUH LQIRUPDWLRQ RQ FUHDWLQJ DQG XVLQJ YLGHR ILOHV/
VHH WKH 8VHU¶V 0DQXDO DQG WKH RQOLQH +HOS1

5HFRUG DXGLR
5HFRUG DXGLR ILOHV RI \RXU EDE\¶V ILUVW ZRUGV/ QDUUDWH D
EXVLQHVV SUHVHQWDWLRQ/ RU VHQG DQ DXGLR PHVVDJH LQ
DQ HPDLO SRVWFDUG1

4 2Q WKH +RPH 6FUHHQ/ FOLFN 5HFRUG $XGLR1
5 &OLFN 5HFRUG WR EHJLQ UHFRUGLQJ1
6 :KHQ \RX¶UH GRQH UHFRUGLQJ/ FOLFN 6WRS1
7 7R VDYH WKH ILOH/ FOLFN 6DYH1

<RXU DXGLR FOLS LV VDYHG WR WKH DFWLYH JDOOHU\ DQG
LV GLVSOD\HG DV D VSHDNHU LFRQ LQ WKDW JDOOHU\1

8 7R FORVH WKH DSSOLFDWLRQ/ FOLFN 'RQH1

)RU PRUH LQIRUPDWLRQ RQ FUHDWLQJ DQG XVLQJ DXGLR ILOHV/
VHH WKH 8VHU¶V 0DQXDO DQG WKH RQOLQH +HOS1
*(77,1* 67$57(' *8,'(
1RWH
7R LPSURYH WKH
LPDJH TXDOLW\/ VHH
$GMXVWLQJ WKH ,QWHO
6FHQH 5HFRUGHU
LPDJH
:
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JVQHZSRUW1ERRN 3DJH ; :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
&UHDWH DQG VHQG HPDLO SRVWFDUGV
$GG LPDJHV DQG YLGHRV WR RQH RI WKH QXPHURXV
SURYLGHG WHPSODWHV WR FUHDWH HPDLO SRVWFDUGV DQG VHQG
WKHP WR IDPLO\/ IULHQGV/ RU EXVLQHVV DVVRFLDWHV1

4 2Q WKH +RPH VFUHHQ/ FOLFN VHQG DQ HPDLO
SRVWFDUG1

5 &OLFN &UHDWH D QHZ SRVWFDUG1
6 6HOHFW D FDWHJRU\ DQG WHPSODWH IRU \RXU

SRVWFDUG1 &OLFN 1H[W1
7 $GG LPDJHV/ YLGHRV/ DQG DXGLR FOLSV WR WKH

WHPSODWH FXWRXWV1 <RX FDQ DOVR DGG DQG PRGLI\
WH[W WR WKH IURQW RI \RXU SRVWFDUG1 &OLFN 1H[W1

8 $GG WH[W/ \RXU HPDLO DGGUHVV/ DQG WKH HPDLO
DGGUHVV RI \RXU UHFLSLHQW WR WKH EDFN RI \RXU
SRVWFDUG1 &OLFN 1H[W1

9 &KRRVH WKH ILOH W\SH DQG PHWKRG IRU VHQGLQJ
\RXU SRVWFDUG1

)RU PRUH LQIRUPDWLRQ RQ HPDLO SRVWFDUGV/ VHH WKH
8VHU¶V 0DQXDO DQG WKH RQOLQH +HOS1

6HQG D YLGHR HPDLO
7HOO WKH VWRU\ LQ SHUVRQ E\ FDSWXULQJ DQG DWWDFKLQJ D
VWUHDPLQJ YLGHR ILOH WR DQ\ HPDLO1

4 2Q WKH +RPH VFUHHQ/ FOLFN VHQG D YLGHR HPDLO1
5 (QWHU \RXU HPDLO DGGUHVV/ WKH UHFLSLHQW¶V HPDLO

DGGUHVV/ DQG WKH VXEMHFW RI WKH HPDLO1
6 $OLJQ \RXU VXEMHFW LQ WKH 5HFRUG \RXU YLGHR

ZLQGRZ1
7 &OLFN 5HFRUG1
8 :KHQ \RX¶UH GRQH UHFRUGLQJ/ FOLFN 6WRS1
9 7R SUHYLHZ WKH YLGHR/ FOLFN 3OD\1
: 7R UH0UHFRUG WKH YLGHR/ FOLFN /LYH 9LHZ/ WKHQ

FOLFN 5HFRUG1
; &OLFN 6HQG LW$

)RU PRUH LQIRUPDWLRQ RQ YLGHR HPDLO/ VHH WKH 8VHU¶V
0DQXDO DQG WKH RQOLQH +HOS1
1RWH
7R PRGLI\ WH[W/
GRXEOH FOLFN RQ D
WH[W ER[/ PDNH
\RXU FKDQJHV/
WKHQ FOLFN RII RI
WKH WH[W ER[ WR
YLHZ \RXU
FKDQJHV1
1RWH
7R LPSURYH WKH
LPDJH TXDOLW\/
IURP 9LGHR HPDLO/
JR WR 6HWWLQJV !
$GMXVW 9LGHR111´
*(77,1* 67$57(' *8,'(



JVQHZSRUW1ERRN 3DJH < :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
3ODFH D YLGHR SKRQH FDOO
1RZ \RX FDQ WDON WR DQG VHH RWKHUV DW WKH VDPH WLPH
XVLQJ \RXU ,QWHO 'HOX[H 3& &DPHUD DQG 1HW0HHWLQJ-
VRIWZDUH WR PDNH YLGHR SKRQH FDOOV RYHU WKH ,QWHUQHW1

7KH SHUVRQ \RX FDOO GRHVQ¶W KDYH WR XVH 1HW0HHWLQJ1
0DQ\ ,QWHUQHW SKRQH SURJUDPV ZRUN ZLWK 1HW0HHWLQJ1

1HW0HHWLQJ FRQQHFWV GLUHFWO\ WR DQ ,QWHUQHW GLUHFWRU\
VHUYHU RU DQRWKHU FRPSXWHU1 7R SODFH D FDOO/ HLWKHU
FKRRVH VRPHRQH ORJJHG RQ WR D VHUYHU/ RU FDOO DQRWKHU
FRPSXWHU GLUHFWO\ E\ W\SLQJ LWV QDPH RU DGGUHVV1

6HWWLQJ XS WKH FDPHUD IRU FDOOV
:KHQ \RX PDNH ,QWHUQHW SKRQH FDOOV/ \RX PD\ ZDQW WR
VHH WKH RWKHU SHUVRQ DQG EH VHHQ E\ WKHP1:KHQ \RX
VWDUW 1HW0HHWLQJ/ \RXU YLGHR LV QRW LQ WKH ZLQGRZ1

3ULYDF\ 1RWH= 'XH WR WKH DQRQ\PRXV
QDWXUH RI WKH ,QWHUQHW/ \RX PD\ ZDQW WR
FRQILUP ZKR \RX¶UH FRQQHFWHG WR EHIRUH
UHFHLYLQJ RU VHQGLQJ YLGHR1

7R YHULI\ WKDW \RX¶UH XVLQJ WKH ,QWHO 'HOX[H 3& &DPHUD

4 2Q WKH +RPH VFUHHQ/ FOLFNPDNH D YLGHR SKRQH
FDOO1

5 ,Q 1HW0HHWLQJ/ VHOHFW 7RROV ! 2SWLRQV111
6 6HOHFW WKH 9LGHR WDE1
7 &OLFN WKH DUURZ LQ 9LGHR FDPHUD SURSHUWLHV1
8 6HOHFW ,QWHO 'HOX[H 3& &DPHUD IURP WKH OLVW1
9 &OLFN 2.1

7R DGG \RXU YLGHR WR WKH PDLQ 1HW0HHWLQJ ZLQGRZ

4 2Q WKH +RPH VFUHHQ/ FOLFN 0DNH D 9LGHR
3KRQH &DOO1

5 ,Q 1HW0HHWLQJ/ FOLFN WKH 6WDUW 2 6WRS 9LGHR
EXWWRQ1

1
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*(77,1* 67$57(' *8,'(
RWH
I \RX KDYH
URXEOH PDNLQJ RU
DLQWDLQLQJ D
RQQHFWLRQ/
OHDVH FRQWDFW
RXU ,QWHUQHW
HUYLFH 3URYLGHU1
RWH
R LPSURYH WKH
PDJH TXDOLW\/ VHH
GMXVWLQJ WKH
HW0HHWLQJ-
PDJH1
<
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JVQHZSRUW1ERRN 3DJH 43 :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
7R QRW DXWRPDWLFDOO\ UHFHLYH YLGHR DW WKH VWDUW RI D FDOO

4 )URP WKH 7RROV PHQX/ FKRRVH 2SWLRQV1
5 2Q WKH 9LGHR WDE/ XQGHU 6HQGLQJ DQG

UHFHLYLQJ YLGHR/ XQFKHFN $XWRPDWLFDOO\
UHFHLYH YLGHR DW WKH VWDUW RI HDFK FDOO1

6 &OLFN 2.1

7R DXWRPDWLFDOO\ VHQG YLGHR DW WKH VWDUW RI D FDOO

4 )URP WKH 7RROV PHQX/ FKRRVH 2SWLRQV1
5 2Q WKH 9LGHR WDE/ XQGHU 6HQGLQJ DQG

UHFHLYLQJ YLGHR/ FKHFN $XWRPDWLFDOO\ VHQG
YLGHR DW WKH VWDUW RI HDFK FDOO1

6 &OLFN 2.1

7R RSHQ D VHFRQG ZLQGRZ WR GLVSOD\ \RXU FDPHUD YLHZ

4 6HOHFW WKH 9LHZ PHQX1
5 6HOHFW 0\ 9LGHR +1HZ :LQGRZ,1
6 &OLFN 2.1

7R SODFH D FDOO WR DQRWKHU SHUVRQ
4 2Q WKH +RPH VFUHHQ/ FOLFNPDNH D YLGHR SKRQH

FDOO1
5 ,Q WKH $GGUHVV EDU/ W\SH RQH RI WKH IROORZLQJ=

� (PDLO DGGUHVV
� &RPSXWHU QDPH +IRU /$1 DFFHVV,
� ,3 DGGUHVV

6 &OLFN WKH 3ODFH &DOO EXWWRQ

$GGUHVV EDU

H

1RWH
7KH GHIDXOW LV WR
DXWRPDWLFDOO\
UHFHLYH YLGHR DQG
QRW VHQG YLGHR DW
WKH VWDUW RI D FDOO1
1RWH
7KHSHUVRQ \RX¶UH
FDOOLQJ PD\ KDYH
D GLIIHUHQW
,QWHUQHW YLGHR
SKRQH FDOO
DSSOLFDWLRQ1 7KH\
PD\ QHHG WR
IROORZ GLIIHUHQW
VWHSV WR SODFH D
FDOO1
*(77,1*
1RWH
7KHSHUVRQ \RX¶U
FDOOLQJ PXVW KDYH
WKHLU YLGHR SKRQH
UXQQLQJ DQG EH
FRQQHFWHG WR WKH
,QWHUQHW1
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JVQHZSRUW1ERRN 3DJH 44 :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
7LSV IRU SODFLQJ 1HW0HHWLQJ FDOOV
� ,I 1HW0HHWLQJ FDQ GHWHUPLQH KRZ WR SODFH WKH

FDOO/ LW GRHV VR DXWRPDWLFDOO\1 2WKHUZLVH/ WKH
3ODFH $ &DOO GLDORJ ER[ RSHQV1

,I WKH 3ODFH $ &DOO GLDORJ ER[ RSHQV/ LQ WKH
8VLQJ ER[/ FOLFN WKH ULJKW FRQQHFWLRQ W\SH1

� ,I \RX SUHIHU WR VHOHFW VHFXULW\ RQ D FDOO0E\0FDOO
EDVLV/ SODFH \RXU FDOOV WKURXJK 1HZ &DOO UDWKHU
WKDQ WKH $GGUHVV EDU RU D 6SHHG'LDO1

)URP WKH &DOO PHQX/ VHOHFW 1HZ &DOO1

� 7R GLVSOD\ D OLVW RI ZKR \RX¶YH FDOOHG UHFHQWO\/
FOLFN WKH DUURZ QH[W WR WKH $GGUHVV EDU1

� 7R FUHDWH D 6SHHG'LDO OLVW IRU SHRSOH \RX FDOO
IUHTXHQWO\/ IURP WKH &DOO PHQX VHOHFW &UHDWH
6SHHG'LDO1

7R DFFHSW RU UHMHFW D FDOO
� :KHQ VRPHRQH FDOOV \RX/ WKH ,QFRPLQJ &DOOV

GLDORJ ER[ DSSHDUV1 &OLFN $FFHSW RU ,JQRUH1

1RWHV

� ,I WKLV LV D VHFXUH FDOO/ D 'HWDLOV EXWWRQ DOVR
DSSHDUV1 &OLFN LW WR UHYLHZ WKH W\SH RI VHFXULW\
DQG FHUWLILFDWH EHLQJ XVHG1

� 7R VWD\ ORJJHG RQ WR WKH GLUHFWRU\ VHUYHU/ DQG
EH XQDYDLODEOH IRU FDOOV/ RQ WKH &DOOPHQX/ FOLFN
'R 1RW 'LVWXUE1

� <RX DOVR FDQ VHW 1HW0HHWLQJ WR DFFHSW FDOOV
DXWRPDWLFDOO\1 )URP WKH &DOO PHQX/ FKRRVH
$XWRPDWLFDOO\ DFFHSW FDOOV1

7R XVH D GLUHFWRU\ VHUYHU
4 2Q WKH 1HW0HHWLQJ 7RROV PHQX FOLFN 2SWLRQV1
5 2Q WKH *HQHUDO WDE/ XQGHU 'LUHFWRU\ 6HWWLQJV/

LQ 'LUHFWRU\/ W\SH RU FOLFN WKH QDPH RI WKH
GLUHFWRU\ VHUYHU \RX ZDQW WR XVH1

1
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RWH
KH $GGUHVV EDU
QG 6SHHG'LDO
RQ¶W JLYH \RX WKH
ODFH $ &DOO
LDORJ ER[/ ZKLFK
LVSOD\V WKH
HTXLUH
HFXULW\ IRU
KLV FDOO FKHFN
R[1
1RWH
7KHGHIDXOW VHUYHU
LV WKH ,QWHO
GLUHFWRU\1
44



45
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1RWHV

� ,I \RX DUHQ¶W ORJJHG RQ WR WKH GLUHFWRU\ VHUYHU/
SHRSOH FDQ VWLOO UHDFK \RX YLD \RXU ,3 DGGUHVV1

� 7R ORJ RQ WR D VHUYHU DXWRPDWLFDOO\/ IURP WKH
1HW0HHWLQJ 7RROV PHQX/ FKRRVH 2SWLRQV1

6HOHFW WKH /RJ RQ WR D GLUHFWRU\ VHUYHU ZKHQ
1HW0HHWLQJ VWDUWV FKHFN ER[1

� ,I \RX GRQ¶W ZDQW \RXU QDPH DQG HPDLO DGGUHVV
WR DSSHDU LQ WKH GLUHFWRU\ OLVW ZKHQ \RX¶UH
ORJJHG RQ WR WKH GLUHFWRU\/ IURP WKH 1HW0HHWLQJ
7RROV PHQX/ FKRRVH 2SWLRQV1

6HOHFW WKH 'R QRW OLVW P\ QDPH LQ WKH
GLUHFWRU\ FKHFN ER[1

7R ILQG VRPHRQH LQ WKH ,QWHO GLUHFWRU\
4 &OLFN WKH )LQG 6RPHRQH LQ D 'LUHFWRU\ EXWWRQ1

5 ,Q 6HOHFW D GLUHFWRU\/ \RX¶OO VHH WKDW ,QWHO
'LUHFWRU\ LV WKH GHIDXOW1

6 7R XVH WKH ,QWHO GLUHFWRU\/ IROORZ WKH LQVWUXFWLRQV
RQ WKH :HE SDJH WR ORFDWH ZKR \RX ZDQW WR
FRQWDFW1

7R ILQG VRPHRQH LQ D QRQ0,QWHO GLUHFWRU\=
4 &OLFN WKH )LQG 6RPHRQH LQ D 'LUHFWRU\ EXWWRQ1

5 ,Q WKH )LQG 6RPHRQH GLDORJ/ FKRRVH D GLUHFWRU\
IURP WKH 6HOHFW D GLUHFWRU\ GURS0GRZQ1

6 /RFDWH WKH SHUVRQ LQ WKH GLVSOD\HG OLVWLQJ1
7 &OLFN &ORVH1
1RWH
7R DYRLG
XQZDQWHG YLGHR
SKRQH FDOOV
*(77,1* 67$57(' *8,'(



JVQHZSRUW1ERRN 3DJH 46 :HGQHVGD\/ $XJXVW 5/ 5333 ;=87 $0
7R ORJ RQ RU RII D GLUHFWRU\ VHUYHU
� 2Q WKH 1HW0HHWLQJ &DOO PHQX/ FOLFN /RJ 2II

IURP ?GLUHFWRU\ VHUYHU QDPH! RU /RJ 2Q WR
?GLUHFWRU\ VHUYHU QDPH!1

+HOSIXO KLQWV IRU PDNLQJ
,QWHUQHW SKRQH FDOOV

,I \RX¶UH H[SHULHQFLQJ GLIILFXOWLHV=
� 0XWH WKH YLGHR DQG DVN WKH RWKHU SHUVRQ WR GR

WKH VDPH1 <RXU DXGLR ZLOO UHPDLQ FRQQHFWHG1

&OLFN WKH 6WDUW 2 6WRS 9LGHR EXWWRQ1

7R LPSURYH WKH VRXQG TXDOLW\=
� 6SHDN VORZO\ DQG FOHDUO\ LQWR WKH PLFURSKRQH1

� :DLW XQWLO WKH RWKHU SHUVRQ VWRSV VSHDNLQJ
EHIRUH \RX UHSO\1

� (OLPLQDWH EDFNJURXQG QRLVH IURP \RXU DUHD1

� &RQVLGHU XVLQJ D KHDGVHW LQVWHDG RI VSHDNHUV1
7KLV HOLPLQDWHV IHHGEDFN/ UHGXFHV EDFNJURXQG
QRLVH/ DQG DOORZV \RX WR XVH IXOO0GXSOH[ DXGLR1
+HDGVHWV ZLWK EXLOW0LQ PLFURSKRQHV ZRUN DV
ZHOO1

� .HHS WKH PLFURSKRQH DZD\ IURP WKH VSHDNHUV
WR PLQLPL]H IHHGEDFN

� (QVXUH WKDW WKH PLFURSKRQH¶V YROXPH LV QRW WRR
ORXG1
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R PDNH D WHVW
DOO/ RSHQ \RXU
,QWHUQHW EURZVHU
DQG W\SH WKLV 85/
ZZZ1LQWHO1FRP2
&FDPHUD2
RUWDOV2
HVWFDOO1KWP
OLFNPDNH D WHVW
DOO
XOO0GXSOH[
KHQ ERWK SDUWLHV
Q D YLGHR SKRQH
DOO FDQ VSHDN DW
KH VDPH WLPH1
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7R LPSURYH WKH YLGHR TXDOLW\=
� 0DNH \RXU 0\ YLGHR DQG *XHVW YLGHR

ZLQGRZV VPDOOHU DQG DVN WKH RWKHU SHUVRQ WR
GR WKH VDPH1

&OLFN 7RROV ! 9LGHR ! :LQGRZ 6L]H/ DQG
YHULI\ WKDW WKH VHWWLQJ LV 433(1

� 3ODFH OLJKW LQ IURQW RI \RX/ QRW EHKLQG \RX1

2WKHU WLSV
� 5HPHPEHU/ WKH SHUVRQ \RX DUH FDOOLQJ PD\

KDYH D GLIIHUHQW YLGHR SKRQH DSSOLFDWLRQ1 %H
SDWLHQW ZKLOH PDNLQJ D FDOO1

� 3ODFH WKH FDPHUD DW H\H OHYHO DQG WKH
PLFURSKRQH DW OHDVW 9 LQFKHV IURP D FRPSXWHU
VSHDNHU1

� 'LVDEOH FDOO ZDLWLQJ RQ \RXU WHOHSKRQH OLQH1
+&RQVXOW \RXU WHOHSKRQH GLUHFWRU\ IRU GHWDLOV1,

� 0DNH VXUH \RXU SKRQH DQG PRGHP DUH
SURSHUO\ FRQQHFWHG WR \RXU FRPSXWHU1

� <RX*OO DFKLHYH D EHWWHU FRQQHFWLRQ TXDOLW\ LI \RX
WU\ WR DYRLG FRQQHFWLQJ WR WKH ,QWHUQHW DW SHDN
WLPHV1

3HDN WLPHV DUH JHQHUDOO\ GXULQJ HYHQLQJV/
KROLGD\V/ DQG ZHHNHQGV

� 7KH KLJKHU WKH VSHHG RI \RXU FRQQHFWLRQ WR WKH
,QWHUQHW/ WKH KLJKHU WKH TXDOLW\ RI \RXU ,QWHUQHW
SKRQH FDOOV1

)RU IXUWKHU LQVWUXFWLRQV DQG VROXWLRQV WR FRPPRQ
SUREOHPV/ FRQVXOW WKH RQOLQH +HOS1 )RU FXVWRPHU
VXSSRUW/ FKHFN WKH ,QWHO FXVWRPHU VXSSRUW :HE VLWH DW=

KWWS=22VXSSRUW1LQWHO1FRP2VXSSRUW2FUHDWHVKDUH2
FDPHUDSDFN
7KH ,QWHO &UHDWH)
6KDUH 6RIWZDUH
8VHU¶V 0DQXDO
FDQ EH IRXQG DW=
6WDUW!
3URJUDPV! ,QWHO
&UHDWH ) 6KDUH
6RIWZDUH!
0DQXDO! 8VHU¶V
0DQXDO1
*(77,1* 67$57(' *8,'(
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6HW XS $XWR 6QDSVKRW
&DSWXUH WKH DFWLRQ HYHQ ZKHQ \RX¶UH QRW DURXQG WR
FOLFN WKH EXWWRQ1 6HW XS \RXU ,QWHO 'HOX[H 3& &DPHUD
WR DXWRPDWLFDOO\ WDNH DQG VHQG VQDSVKRWV WR \RXU KDUG
GULYH/ DQ HPDLO DGGUHVV/ RU GLUHFWO\ WR \RXU ZHE SDJH1

)RU PRUH LQIRUPDWLRQ RQ WDNLQJ DXWRPDWLF VQDSVKRWV/
VHH WKH 8VHU¶V 0DQXDO DQG WKH RQOLQH +HOS1

&UHDWH D PXOWLPHGLD KRPH SDJH
+RPH 3DJH %XLOGHU TXLFNO\ WXUQV \RX LQWR D :HE SDJH
GHVLJQHU1 <RX FDQ HDVLO\ DGG WH[W/ JUDSKLFV/ LPDJHV/
DQG YLGHR WR DQ\ RI WKH VXSSOLHG WHPSODWHV1

)RU PRUH LQIRUPDWLRQ RQ EXLOGLQJ DQG SXEOLVKLQJ KRPH
SDJHV/ VHH WKH 8VHU¶V 0DQXDO DQG WKH RQOLQH +HOS1

3OD\ D YLUWXDO UHDOLW\ FDPHUD JDPH
8VH WKH ,QWHO 'HOX[H 3& &DPHUD WR SXW \RXUVHOI LQWR D
YLUWXDO UHDOLW\ ZKHUH \RX FDQ SRS IDOOLQJ EXEEOHV/ VKRRW
EDVNHWV/ KROG WKH ZRUOG LQ \RXU KDQGV/ DQG PRUH1

)RU PRUH LQIRUPDWLRQ RQ 3& FDPHUD JDPHV/ VHH WKH
&DPHUD *DPHV RQOLQH +HOS1

1RWH1 3& &DPHUD *DPHV UHTXLUH D PLQLPXP RI D 783
0+] ,QWHO 3HQWLXP ,, SURFHVVRU1
*(77,1* 67$57(' *8,'( 48
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7URXEOH 6KRRWLQJ
, GRQ¶W VHH DQ LPDJH LQ WKH /LYH 9LHZ ZLQGRZ LQ
,QWHO 6FHQH 5HFRUGHU RU 6QDSVKRW1

9HULI\ WKDW=

� 7KH FDPHUD¶V VKXWWHU LV RSHQ1

� 7KH FDPHUD¶V 86% FDEOH LV SOXJJHG LQWR WKH
FRPSXWHU RU 86% KXE DV DSSOLFDEOH1

7KH VQDSVKRWV RU YLGHR WKDW , WDNH DUH WRR GDUN1

9HULI\ WKDW=

� 7KHUH LV DGHTXDWH OLJKW LQ IURQW RI WKH VXEMHFW
WKDW \RX DUH IRFXVLQJ RQ1

7KH VQDSVKRWV WKDW , WDNH DSSHDU ZDVKHG RXW ZLWK
SRRU FRORULQJ1

9HULI\ WKDW=

� 7KHUH LV QRW D EULJKW VRXUFH RI OLJKW VKLQLQJ LQWR
\RXU FDPHUD1

7KH VQDSVKRWV WKDW , WDNH DUH IX]]\1

9HULI\ WKDW=

� 7KH FDPHUD LV IRFXVHG ZLWK WKH IRFXV GLDO DV
VKRZQ LQ $GMXVWLQJ WKH ,QWHOÃ 'HOX[H 3&
&DPHUD1
1RWH
)RU PRUH
H[WHQVLYH WURXEOH
VKRRWLQJ
LQIRUPDWLRQ/
SOHDVH UHIHU WR
,QWHO 'HOX[H 3&
&DPHUD ZLWK
,QWHO &UHDWH )
6KDUH 6RIWZDUH
0DQXDOV RU
2QOLQH +HOS1
*(77,1* 67$57(' *8,'(
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